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IMPORTANT SAFEGUARDS
CAREFULLY	READ	THESE	INSTRUCTIONS	BEFORE	USE
1. Before plugging in the appliance, check that the voltage of your domestic sup-

ply corresponds to the voltage indicated on the appliance.
2. Do not leave the appliance exposed to the weather (rain, sun, etc.).
3. Always connect the appliance with a grounded outlet.
4. Never leave the appliance unattended when it is connected with the electric 

network.
5. Do not immerse the appliance in water or other liquids.
6. Do not overturn the appliance when it is in operation.
7. Always unplug the appliance when it is refilled with water.
8. ATTENTION!	When	the	appliance	is	first	filled,	small	quantities	of	water	

may	pour	out	of	the	tank.	This	is	normal	and	will	no	longer	occur	when	
the	tank	is	refilled.

9. This appliance is not intended for use by persons (including children) with 
reduced physical, sensory or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision or instruction concerning 
use of the appliance by a person responsible for their safety.

10. Children should be supervised to ensure that they do not play with the appli-
ance.
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11. NEVER	 ADD	 DECALCIFICATION,	 AROMATIC,	 ALCOHOLIC	 OR	
CLEANSING	AGENTS	TO	THE	WATER	IN	THE	BOILER,	AS	THESE	MAY	
DAMAGE	THE	APPLIANCE	OR	RENDER	IT	UNSAFE.

12. Avoid directing the steam jet towards people, animals or equip-
ment with electrical components (e.g. ovens).

13. CAUTION: DANGER OF BURNS
 Do not touch hot surfaces while the appliance is being used. Allow the 

attachments to cool down before replacing them.
 DO NOT OPEN THE SAFETY CAP (C) WHILE THE APPLIANCE IS 

BEING USED.
14. Attention: before unscrewing the cap (C), carry out the following operations:

-  unplug the power cord from the outlet
-  slowly unscrew the cap (C) and wait for a few seconds before unscrewing 

it completely.
15. When carrying the appliance, place the extension tube so that it is upright. Never 

tilt the appliance by more than 45° as this could cause hot water to pour out.
16. Do not use the appliance if it is damaged. Any repairing including the replace-

ment of the power cord must only be carried out by an approved service centre 
or by a person with a similar qualification to prevent any risk.

17. Do not operate any unit with a damaged power cord or plug; all repairs must 
be carried out by an authorised service centre or by authorised technicans so 
as to prevent any risks.

18. ATTENTION: never drape the cord across your hand when using the steam 
mop connected to the power supply source.

19. This appliance is for domestic use only.
20. This appliance must be used exclusively for the purpose for which it was 

designed and in the manner indicated in the instructions for use. Any other use 
will be considered improper and therefore, dangerous. The manufacturer refuses 
to accept any liability for damages deriving from improper or incorrect use.

21. In the event that you decide to dispose of the appliance, we advise you to 
make it inoperative by cutting off the power cord. We also recommend that any 
parts that could be dangerous be rendered harmless, especially for children, 
who may play with the appliance or its parts.

22. Packaging must never be left within the reach of children since it is potentially 
dangerous.
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23.	 RCD: The installation of a residual current device (safety switch) is recom-
mended to provide additional safety protection when using electrical appli-
ances. It is advisable that a safety switch with a rated residual operating 
current not exceeding 30mA be installed in the electrical circuit supplying the 
appliance. See your electrician for professional advice.) 

ALWAYS KEEP THESE INSTRUCTIONS
DESCRIPTION OF THE APPLIANCE (Fig. 1)
A. Appliance body 
B. Cloth clip 
C. Safety cap 
D. Pilot lamp 
E. Tank empty light
F. Main switch 
G. Funnel
H. Measuring jug of 175ml
I. Cloth
L. Extension tube
M. Carpet attachment

This STEAM MOP 2000 has been designed for thorough cleaning of marble, ceramic, storeware, 
linoleum, brick and parquetry floors. To avoid wax or other substances with which the floors may 
have been treated being removed by the heat and steam produced by the appliance, we suggest 
you read and follow the instructions provided by the manufacturer and then try out the appliance in 
a hidden corner. Do not clean outside floors during the winter season as to protect the floor against 
thermal shocks.
ATTENTION! If the appliance is left standing on the floor while it is in operation, you may notice a 
whitish ring. Do not be alarmed because this can be removed with a decalcification agent or with 
some drops of vinegar.

INSTRUCTIONS FOR USE
Using the appliance is very easy.
Fig.	2 Once the appliance has been unpacked, fit the extension tube in the appliance’s body and 

then extend it to the desired length (Fig.	3). Fix the top part of the tube by turning it in a 
clockwise direction.

Fig.	4 Introduce the cord into the hook located along the tube.
Fig.	5 Press the top part of the cloth clips (B), as shown in the figure. Afterwards, apply the pro-

vided cloth (I) or any other floor cloth as shown in the figure.
Fig.	6 Unscrew the cap (C) and pour 2 measuring jugs (H) of water into the tank using the pro-

vided funnel (G). Afterwards, screw the safety cap on tightly. Do not introduce too much 
water into the tank because hot water may pour out of the appliance. Now insert the plug of 
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the power cord into a grounded outlet making sure that the voltage of your domestic supply 
corresponds to the voltage indicated on the appliance.

Fig.	7 Press the switch (F), the pilot lamp (D) will go on. Do not leave the appliance unattended 
while you are waiting for the water to start boiling.

Fig.	8	 When steam starts coming out, slowly run the appliance over the surfaces to be cleaned. 
This way your floors will become perfectly clean.

Fig.	9 Use the provided attachment (M) to clean carpets. After removing the cloth, apply the plate 
under the appliance by pressing it slightly.

Fig.	10 To remove the attachment, press your foot on the point shown in the figure and lift the 
appliance.

When STEAM MOP 2000 stops producing steam and the tank empty light (E) goes on it means that 
the water is running out (every 15 minutes’ use).
In this case, press the switch (F), unplug the appliance and pour the water into the tank as described 
at point Fig.	6. During this operation, mind not to touch the appliance’s hot parts. Press the switch 
(F) again. The STEAM MOP 2000 will restart producing steam. Wash the cloth with water and soap 
or in a washing machine.

ATTENTION:	EVERY	TIME	YOU	REPLACE	THE	CLOTH,	TURN	OFF	THE	SWITCH	(F)	AND	DO	
NOT	TOUCH	THE	APPLIANCE’S	HOT	PARTS.
After using and before putting the appliance back, wind the power cord around the provided hooks 
(see fig. 11).
WARNING:	NEVER	TILT	THE	APPLIANCE	BY	MORE	THAN	45°	AS	THIS	COULD	CAUSE	BOIL-
ING	HOT	WATER	TO	POUR	OUT.
BEFORE	USING	THE	APPLIANCE	AGAIN,	UNWIND	THE	POWER	CORD	COMPLETELY.	BE	
SURE	THE	POWER	CORD	IS	COMPLETELY	UNWOUND	BEFORE	YOU	PLUG	IT	IN.

CLEANING AND MAINTENANCE
Always	pull	the	plug	out	of	the	power	point	before	carrying	out	the	following	operation.
To ensure the appliance’s correct and long-lasting operation, flush the boiler inside to remove the 
calcareous deposits on a monthly basis. Do not use vinegar or other decalcification agents.
Besides the original cloths (spare cloths are available at your nearest retailer), the STEAM MOP
2000 can also be used with  any floor cloths you have at home.




