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Thank you for choosing this De’Longhi heater.  To get the very best out of your new heater
it is advisable to read these instructions before using it. This will ensure that you gain opti-
mum results and use the appliance safely.

DESCRIPTION OF APPLIANCE
A) Fire effect shield
B) Door
C) Slider
D) Hot air output grid
E) Thermostat
F) Cool/pebbles support

General instructions
Your stove is designed for use throughout your living area, such as against a wall or in a corner. To
add instant warmth and ambiance.
Position the fire so that the plug socket is accessible.
Always ensure there is sufficient airflow, otherwise the operation of the stove will be compromised. 

Placing the pebbles/coal 
Depending on which stove you have purchased you will find pebbles or coal packed with your stove. In
order to place the pebbles/coal on the shelf within the stove you will need to open the door.
Once the stove is placed in your chosen location, unpack the pebbles/coal from the accessory
box. Arrange the coal/ pebbles as you wish using as many as you require. 
If your stove has pebbles, we suggest spreading the smaller ones across the shelf as a base.
The 3 large pebbles should then be placed on top with the medium ones used to fill any gaps
where light could escape. 

Operating the stove 
The stove is controlled by a slider.

Turning on the Light Pattern and Flame Effect
The light pattern can operate with or independently from the heat.

Heat Levels
For minimum heat, set the slider on the minimum power position I.
For maximum heat, set the slider on the maxmum power position II.

Off Maximum powerMinimum powerFlame Effect only

Slider
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Adjusting the thermostat
When the room has reached the required temperature, turn the thermostat slowly until a "click"
is heard and no further. This temperature will be regulated automatically and kept constant by
the thermostat.

Automatic Safety Cut Out
This heater is fitted with an automatic cut out to prevent any damage due to overheating. The
heater will automatically cut out if the airflow is obstructed. To reset the stove, disconnect the
plug from the  power socket for a few minutes, remove the cause of obstruction and allow a
suitable cooling period before plugging it in again.

Noise
As with all fan driven appliances the stove will make some noise due to the movements of air
occurring, this is perfectly normal.

Maintenance
Before any maintenance/cleaning is undertaken always disconnect the stove from the power
supply and allow to cool down. 

Replacing light bulbs
Tools required: screwdriver (not included in the box).
Remove the coal or the pebbles from the internal support  then remove the support by removing
the screw provided as shown in figure 1.
Please note that replacement bulbs are not covered by the guarantee of the product.

Cleaning
The stove can be cleaned with a soft damp cloth.  Do not use metal polish or harsh scouring
agents.

WARNINGS
• Do not use the stove in a bathroom or in the vicinity of bathtubs, washbasins, showers or

swimming pools.
• Do not use the stove to dry your laundry. Never obstruct the intake and outlet grilles (dan-

ger of overheating).
• Never install the stove directly underneath a fixed mains socket.
• Never for any reason cover the appliance during operation.
• If the supply cord is damaged, it must be replace by the manufacturer or its service agent or

a similarly qualified person in order to avoid a hazard.
• The use of an extension lead is not recommended, as overheating of the extension lead

may occur during the operation of appliance.
• In order to avoid any danger caused by accidental resetting of the safety system, this

appliance must not be powered through an external timer.
• Do not use the fire in rooms which have an area as small as 4m2

• As with any electrical stove, whilst the instructions aim to cover as many eventualities as
possible, caution and common sense should be applied when operating your appliance,
particularly in the vicinity of small children.
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• Particular caution should be applied to ensure that young children do not play with or swal-
low any pebbles or coal.

• Should you wish to connect the fire to a fused spur, this must be carried out by a competent
electrician in accordance with the IEE wiring regulations.

• The appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety.
Children should be supervised to ensure that they do not play with the appliance.

• The  front side of the heater must be positioned at least 50 cm from furniture, walls, cur-
tains, or other objects.

WARNING: In order to avoid overheating, never under any circumstances cover the
appliances during operation, as this would lead to dangerous overheating.

No power to the fire

No Illumination/ flame
effect

Heater cuts out/ poor or no 
flame effect

Check the wall socket and plug
and fuse

Check that fire is switched on.
Check that the bulbs are working.

Check that airflow around the
stove is not obstructed or the pro-
duct is covered in anyway.

PROBLEM SOLVING
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