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Warranty

We grant a  three-year warranty from the date of purchase.

Product number: 363 625
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This product was manufactured using
the latest  production  techniques and
has  undergone  thorough  quality
 control inspection. We guarantee that
the product is in perfect  condition.

We will remedy all defects in workman-
ship or materials within the  warranty
period. In order for the warranty to be
granted, all  warranty claims must be
accompanied by proof of purchase
from Tchibo or from an authorised
Tchibo distribution partner.

If, contrary to our  expectations, a
defect is found, please  contact our
 customer care service at the  following
e-mail address:

service@tchibo.de

Our customer consultants will be
pleased to advise you on further
 procedure. 

Damage due to improper use, as well
as worn parts and  consumables, are
not covered by the warranty.

Please have the product number at
hand in case of any queries.

This warranty does not restrict
 statutory  warranty rights. 
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Dear Customer

Clean windows in the blink of an eye – without any streaks or droplets! 

Clean the window with the spray bottle and its microfibre pad, and then
simply pull the electric window vacuum cleaner over the window. The wide
wiper edge ensures streak-free cleaning while the dirty water is vacuumed up
into the tank, leaving no droplets. 

We hope you will be fully satisfied with your purchase. 

Your Tchibo Team

www.tchibo.de/instructions
(Please enter the product number in the box labelled 
“Bedienungsanleitungssuche” and click on “Suchen”.)
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Disposal
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The product, its packaging and the
built-in rechargeable battery have
been manufactured from valuable
materials that can be recycled. 
Recycling  reduces the amount of  
refuse and helps to preserve the
 environment.

Dispose of the packaging at a recy-
cling point that sorts materials by type.
Make use of the local facilities provided
for collecting paper, cardboard and
lightweight packaging.

Devices marked with this
symbol must not be disposed
of along with normal house-
hold refuse!

You are legally bound to dispose of old
devices separately from household
waste. Information about collection
points where old devices can be 
disposed of free of charge is available
from your local authorities.

Standard batteries and
rechargeable batteries must
not be disposed of along
with household refuse!

You are legally bound to dispose of flat
batteries and rechargeable batteries at
a local authority collection point or to
return them to a battery retailer.

Warning! This device contains a battery
that for safety reasons is firmly built
into the device and cannot be removed
without destroying the casing.
Improper disassembly leads to safety
hazards. Therefore, bring the device
intact to a collection point where the
device and battery will be disposed of
properly.
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Technical specifications

Model:                                      363 625

Window vacuum cleaner

Water tank volume:               approx. 150 ml

Width of the suction nozzle:  approx. 25 cm

Suction power:                        max. 10 W

Sound level:                            <78 dBA at a distance of 30 cm

Protection class:                     III 

Protection type:                      IPX4

Rechargeable battery:         litihium-ion battery / 3.7 V , 2200 mAh
                                                 (non-replaceable)

Charging time:                        approx. 3-4 hours when fully discharged

Operating time:                      max. 40 minutes

Mains adapter                     model DK5-050-0600-EU

Input:                                       100–240 V ~ 50/60 Hz, 0.2 A 

Output:                                    5 V 0.6 A

Protection class:                     II  

Protection type:                      IP20

Spray bottle

Filling volume:                        approx. 200 ml

Made exclusively for:             Tchibo GmbH, Überseering 18, 
22297 Hamburg, Germany

In the course of product improvement, we reserve the right to make technical
and optical modifications to the product.
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This product is equipped with safety
features. Nevertheless, read the safety
warnings carefully and only use the
product as described in these instruc-
tions to avoid accidental injury or
damage.

Keep these instructions for future 
reference. If you pass this product on
to another person, remember to give
them these instructions.

Symbols in these instructions:

This symbol warns you of the
danger of injury.

This symbol warns you of the
danger of injury caused by
electricity.

The term DANGER warns of potential
severe injury and danger to life.

The term WARNING warns of injury
and severe material damage. 

The term CAUTION warns of minor
injury or damage.

This indicates additional 
information.

Safety warnings

Intended use
The window vacuum cleaner is suitable•
for cleaning wet, smooth glass or
mirror surfaces or tiles only. 
It is designed to vacuum a liquid 
quantity of up to 150 ml. 
Only use the window vacuum cleaner•
in combination with standard glass/
window cleaning products. Never
vacuum up methylated spirits, highly-
concentrated alcohol solutions, foam
cleaners, or any caustic or flammable
chemicals, etc. 

The window vacuum cleaner is not•
suitable for vacuuming up dust or
small objects! 
The product is suitable for private use•
and is not suitable for commercial 
purposes.

WARNING – hazards resulting from
misuse

Never vacuum up the following:•

– dry dust;
– glowing ash, cigarette butts, match-

sticks, etc.: fire hazard! 
– flammable or combustible materials;

About these instructions
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4.  Wipe off the handheld unit with
a slightly dampened cloth. 
No moisture should get into the
ventilation slots or the connection
socket. 

5.  Leave all parts to dry completely
before reassembling the window
vacuum cleaner.

Storing the vacuum cleaner

  If necessary, charge the battery up
before storing the appliance. 

  Store the appliance in such a way
that the rubber edge on the suction
nozzle is not lying on a surface. 
This could damage the rubber edge
and cause it to deform.

m
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Problems / solutions

Not working. 

The window vacuum cleaner switches
itself off. 

• Is the battery flat? Is the red indi-
cator light flashing on the appliance?
Charge the battery.

The suction power is weak. • Is the water tank full? Empty the dirty
water once the MAX mark has been
reached.

• Is the suction nozzle blocked or dirty?
Remove the blockage if necessary. 

• Is the battery sufficiently charged? 

The surface has streaks after 
cleaning it.

• Is the wiper edge on the suction
nozzle damaged or dirty?

Dirty water is leaking. • Is the water tank full? Empty the dirty
water once the MAX mark has been
reached.

• Have you moved the window vacuum
cleaner horizontally or in a circular
motion over the surface? Always hold
the appliance upright and work from
top to bottom. 



Cleaning the spray bottle

1.    Open the Velcro® fastener and
remove the microfibre pad from the
holder. 

2. Press the
ribbed areas
on the sides
and pull off
the holder for
the micro -
fibre pad.

3.   Unscrew the spray head from
the bottle and rinse the bottle and
all parts with clear water to remove
any leftover cleaning solution. 

4.  Leave the parts to dry before put-
ting the spray bottle back together
and storing it away. 

Cleaning the microfibre pad

  The microfibre pads can be washed
in the washing machine at max. 
40°C. 
Take note of the care symbols
on the sewn-in label.
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Cleaning the window vacuum cleaner

The appliance must be switched off
and disconnected from the mains
power. 

1.  Remove the
suction
nozzle by
pressing the
ribbed area
and pulling
the suction
nozzle
smoothly off
the handheld
unit at the
same time. 

2.  Rinse the suction nozzle off under
running water. Then leave the
nozzle to dry completely. 

3.   Empty and clean the water tank as
described in the section “Emptying
the water tank” in the chapter
“Use”. 

DANGER – risk of fatal 
electric shock

Do not immerse the handheld unit•
of the vacuum cleaner in water or
other liquids. No moisture should
get into the ventilation slots.

Disconnect the appliance from the•
mains power if necessary and close
the connection socket with its
cover before cleaning the appli-
ance. 

12

12

Cleaning and storage
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– toner: fire or explosion hazard!
– caustic or toxic substances (e.g. acid,

asbestos or asbestos dust, etc.):
danger to health!

– sharp, hard objects such as shards of
glass.

DANGER to children and people with
restricted capabilities of operating
appliances

This appliance may be used by children•
aged 8 and over and by people with
reduced physical, sensory or mental
capacities or a lack of sufficient expe-
rience and/or knowledge, provided
that they are supervised or have been
trained in the safe use of the appliance
and understand the potential dangers.
Cleaning and maintenance must not be
carried out by children without super-
vision. Children must not be allowed to
play with the appliance. 
Keep the packaging material away•
from children. There is a risk of 
suffocation! 

DANGER due to electricity
While the window vacuum cleaner is•
suitable for vacuuming liquid, do not
immerse it completely in water or any
other liquids as there is otherwise a
risk of electric shock. 
Only use the mains adapter provided•
to charge the product.

Do not charge the product outdoors or•
in rooms with high humidity. 
Never touch the mains adapter with•
damp hands when plugging it in or
unplugging it. 
The connecting cord of the mains•
adapter must not be kinked or
squeezed. Keep the connecting cord
away from hot surfaces and sharp
edges.
Keep sufficient distance to sources of•
heat such as hobs or ovens while the
appliance is charging. 
Only connect the mains adapter to •
a properly installed wall socket with 
a voltage that complies with the 
technical specifications of the mains
adapter. 
Ensure that the wall socket is easily•
accessible, so that the mains adapter
can be disconnected quickly if need be.
Route the connecting cord in such 
a way that no one can trip over it.
Remove the mains adapter from the•
socket...
... if disturbances occur while charging, 
... once the appliance is fully charged,
... during thunderstorms and 
... before using or cleaning the

 appliance.
Always pull on the mains adapter, not
on the connecting cord.
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After charging, always close the •
connection socket with its cover. 
Disconnect the window vacuum•
cleaner from the mains power before
using or cleaning the appliance. 
Do not use the window vacuum cleaner•
if the appliance itself or the mains
adapter show any sign of damage or 
if the appliance has been dropped. 
Only use the window vacuum cleaner•
when it is fully assembled. The suction
nozzle and water tank must be correctly
inserted and locked in place. 
Do not make any modifications to the•
product. The rechargeable battery is
firmly built into the window vacuum
cleaner and cannot be replaced. 
Only have repairs to the appliance 
or the mains adapter carried out by 
a specialist workshop, or contact the
customer service. 
If the connect ing cord is damaged the
mains adapter must be replaced. 
Do not clean any electronic devices•
with the spray bottle. Do not aim it at
people or animals. 

WARNING – fire hazard
The window vacuum cleaner contains •
a built-in lithium-ion rechargeable 
battery. The rechargeable battery
must not be removed, taken apart,
thrown into fire or short-circuited.

Do not cover the ventilation slots on•
the side of the window vacuum cleaner
while it is in use. Risk of overheating!
Do not use the appliance in the vicinity•
of highly flammable materials. Do not
vacuum up sharp-edged objects or
highly flammable substances such as
matches or ashes. Do not use the
appliance to vacuum up small objects.

CAUTION – material damage
The water tank is designed to hold•
approx. 150 ml. If the MAX mark is
exceeded, dirty water may leak out.
Therefore, check and empty the tank
regularly while using the appliance.
Protect the appliance from impacts,•
falls, dust, extreme temperatures and
other weather conditions (rain, strong
sunlight, etc.). 
Do not use the window vacuum cleaner•
on rough surfaces. Doing so could
damage the rubber edges.
Do not insert any objects into the•
openings on the appliance.
Do not store the appliance outside or •
in rooms with high humidity, e.g. in the
cellar or garage.
Do not use abrasive or caustic products,•
or hard brushes, etc. for cleaning the
appliance.
Only use the original attachments.•
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1.    Place the window vacuum cleaner
onto the damp surface with the
handheld unit upright and press
the on/off switch to switch the
appliance on.
The indicator light lights up red.

2.  With a little pressure, pull the 
suction nozzle over the surface
from top to bottom to wipe away
the dirty water and vacuum it up 
at the same time. Do not do any
circular or horizontal motions as
otherwise the dirty water already
collected in the water tank may leak
out! 

3.   To switch the appliance off after
use, press the on/off switch . 

 Check regularly
if the dirty water
has reached the
MAX mark on the
water tank. 
If so, the water
tank must be
emptied. 
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Emptying the water tank

1.   Tilt the water
tank down-
wards at a
slight angle to
release it from
the handheld
unit. 

2.  Remove the
cover and pour
the dirty water
away. 
Then briefly
rinse the tank
out with clear
water. 

3.   Press the cover
back onto the
open ing of the
empty tank as
far as it will go.
The arrows
must be facing
each other. 

4.  Place the water
tank onto the
bottom of the
handheld unit
at a slight
down ward
angle...

5.  ... and press it
upwards firmly
onto the unit. 
You should
hear and feel it
click into place. 



Applying the cleaning solution

1.    With the spray bottle, spray the
cleaning solution onto the surface
you want to clean. 

     You can choose between a simple
stream of water (STREAM) or a fine
spray mist (SPRAY). Turn the nozzle
on the spray head to the position
you want to use. 

     In the OFF position the nozzle is
closed.

2.  In circular motions, wipe the micro -
fibre pad over the whole surface to
remove any dirt.

Vacuuming up dirty water

DANGER – risk of fatal 
electric shock

Disconnect the appliance from•
the mains power if necessary and
close the connection socket with
its cover before switching on the 
appliance. 
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2.  Fasten the
holder for
the micro -
fibre pad
onto the top
of the spray
head. 

3.  Slide both
sides of the
holder into
the pockets
of the micro -
fibre pad...

     ... and close
the Velcro®

fastener. 

Removing the holder

 Press the
ribbed areas
on the sides
and pull the
holder up and
off.
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Use
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At a glance (delivery contents)
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On/off switch

Charging socket with
cover for the mains
adapter

Indicator light

Tank for 
dirty water

Window vacuum cleaner

Spray bottle

Microfibre pad

Handheld unit

Suction nozzle
with wiper edge

Holder for 
microfibre pad

Spraying
head

Ring

Not illustrated:
Mains adapter
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Charging the window vacuum
cleaner’s battery

The built-in rechargeable battery is not
fully charged upon delivery. To reach
the battery’s maximal charging
capacity, charge the appliance up fully
before using it for the first time. The
first charge will take approx. 24 hours.

1.    Insert the small plug on the
charging cable into the socket at
the bottom of the appliance.

2.  Insert the mains adapter into a
wall socket.

The indicator light flashes red while
it is charging. 
Once the indicator light goes out,
the battery is fully charged.

The vacuum cleaner must be
switched off for charging.

Indicator 
light

3.   Disconnect the mains adapter from
the wall socket.

4.  Remove the charging cable from
the appliance and close the connec-
tion socket again with its cover. 

The operating time of the window
vacuum cleaner with a fully charged
battery is approx. 40 minutes.

The battery must be charged again
when the indicator light starts to flash
slowly during use. If the rechargeable
battery is not charged, the appliance
will automatically switch itself off after
a certain time.

The window vacuum cleaner•
becomes warm while charging.
This is normal and not a fault.

To keep the full charging•
capacity of the battery, only
charge the window vacuum
cleaner when the battery is
flat and the appliance has
switched itself off automati-
cally. 

Charge the battery in an•
 environment between +10 
and +40°C.

Prior to first use
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Assembling the window vacuum
cleaner 

The appliance must be switched off and
disconnected from the mains power.

 Place the
suction
nozzle onto
the handheld
unit. You
should hear
and feel the
nozzle click
into place.

 Check that
the water
tank is
securely
attached to
the handheld
unit. 

 Check that
the charging
socket is
securely
closed with
its cover. 

Removing the suction nozzle
 Press the
ribbed area
and pull 
the suction
nozzle
smoothly off
the handheld
unit at the
same time.

m
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Filling and assembling the spray
bottle

Use a standard glass/window cleaning
product. 
We recommend: Pour in 50 ml glass
cleaner and then slowly fill the bottle up
with clear water.

1.    Fill the cleaning solution into
the bottle and screw the spray
head onto the bottle again. 
The ring ensures that the spray
head will not accidentally come
loose during use. 

WARNING – risk of burns

Do not pour any boiling cleaning•
solutions into the spray bottle.
CAUTION – material damage

Do not pour any methylated spirits,•
foam cleaners, or other chemicals
into the spray bottle. These sub-
stances must not be vacuumed up
by the window vacuum cleaner! 
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