
Warranty

We grant a  three-year warranty from the date of purchase.

This product was manufactured using the latest  production
 techniques and has  undergone  thorough  quality  control
inspection. We guarantee that the product is in perfect
 condition.

We will remedy all defects in workmanship or materials within
the  warranty period. In order for the warranty to be granted,
all  warranty claims must be accompanied by proof of purchase
from Tchibo or from an authorised Tchibo distribution partner.

If, contrary to our  expectations, a defect is found, please
 contact our  customer care service at the  following e-mail
address:

service@tchibo.de

Our customer consultants will be pleased to advise you on
further  procedure. 

Damage due to improper use, as well as worn parts and
 consumables, are not covered by the warranty.

Please have the product number at hand in case of any queries.

This warranty does not restrict  statutory  warranty rights. 
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Tchibo GmbH D-22290 Hamburg · 97985FV01X00IX · 2018-08

Car Vacuum Cleaner

Instructions for use and warrantyen



Dear Customer

Your new car vacuum cleaner is ideal for vacuuming up
dust, dirt and crumbs in the footwell, on car seats, etc. 
The connection cable is long enough to enable you to
vacuum the boot, for example. Hard-to-reach places can 
be easily accessed using the handy crevice nozzle.

We hope you enjoy using your new car vacuum cleaner.

Your Tchibo Team
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www.tchibo.de/instructions
(Please enter the product number in the box labelled
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Reconnect the car battery and/or reinsert the fuse.4.

Poor suction

Is the dust collector full or not attached correctly?•

Is the filter very dirty?•

Dust escapes from the dust collector

Is the dust collector full or not attached correctly?•

Is the filter not inserted correctly?•
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Technical specifications

Model:                               366 949

Power supply:                   cigarette lighter 12 V DC 

Fuse:                                  safety fuse 15 A / 250 V

Motor output:                   75 W

Made exclusively for:       Tchibo GmbH, Überseering 18, 22297
Hamburg, Germany

In the course of product improvement, we reserve the right 
to make technical and optical modifications to the product.



14

Then reassemble the parts in the order shown.3.

Problems / solutions

The vacuum cleaner does not work

Is the connector plug of the car vacuum cleaner •
completely plugged into the cigarette lighter socket?

Is the cigarette lighter socket supplied with power? It may•
be necessary to switch on the ignition first.

Is the fuse in the connector plug of the car vacuum cleaner•
and the corresponding vehicle fuse for the cigarette lighter
socket OK?

Part of the connection plug came loose when it was
unplugged and is stuck in the cigarette lighter socket

Disconnect the car battery and/or remove the fuse.1.

Remove the part of the connector plug which had got2.
stuck from the cigarette lighter plug socket carefully using
insulated pliers or a similar tool.

Attach the part to the connector plug again.3.

DANGER – risk of fatal electric shock

• If any part of the connector plug should get stuck in
the cigarette lighter socket, it can only be removed
using insulated pliers or a similar tool. Always 
disconnect the vehicle battery first or switch off the
fuse before reaching into the cigarette lighter
socket. Otherwise there is a risk of electric shock
and short-circuiting the car’s electronics.
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About these instructions

This product is equipped with safety features. Nevertheless,
read the safety warnings carefully and only use the product as
described in these instructions to avoid accidental injury or
damage.

Keep these instructions for future reference. If you pass this
product on to another person, remember to give them these
instructions.

Symbols in these instructions:

The term DANGER warns you of potential severe injury
and danger to life.

The term WARNING warns you of injury and severe material
damage. 

The term CAUTION warns of minor injury or material damage.

This symbol warns you of the danger of injury.

This symbol warns you of the danger of injury caused
by electricity.

This indicates additional information.
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Safety warnings

Intended use

The car vacuum cleaner is suitable for vehicles with a •
cigarette lighter socket. The vacuum cleaner has been
designed to vacuum dust, dirt, crumbs, etc. in vehicles. 
It is not suitable for cleaning larger areas or for continuous
operation. The car vacuum cleaner is suitable for a 12 V
power supply.

The product is designed for home use and is not suitable for•
commercial purposes.

DANGER to children and people with restricted capabilities
of operating appliances

This appliance must not be used by children or by people •
who are unable to use it safely due to reduced physical, 
sensory or mental capabilities or lack of experience and/or
knowledge. Children must be supervised to ensure that they
do not play with the appliance.

Keep the packaging material out of the reach of children. •
There is a risk of suffocation! 

WARNING – hazards resulting from misuse

Never vacuum up the following:•

– glowing ash, cigarette butts, matchsticks, etc.: fire hazard! 

- toner for printers: fire or explosion hazard!

– caustic or toxic substances (e.g. acid, asbestos or asbestos
dust, etc.): danger to health!

– liquids (in particular liquid carpet cleaners): danger of short
circuit!

– pointed, hard objects (splinters of glass, nails, etc.): these
can destroy the filter.
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Cleaning the casing

Use a slightly dampened, lint-free cloth to clean the casing.m

Replacing the fuse

If the car vacuum cleaner is no longer working, although the
connector plug is fully connected to the cigarette lighter plug
socket, the fuse in the connector plug may be faulty and must
be replaced with a new one.

Loosen the nut (using pliers if necessary) and remove all1.
the parts in the order illustrated. Caution: the fuse is
spring-loaded!

Replace the fuse with a new one of the same type (see2.
“Technical specifications”). Replacement fuses are 
available in car parts shops.

Some cigarette lighter sockets will only receive power
when the ignition is turned on. Check this first.

CAUTION – material damage

Do not use any caustic, aggressive or abrasive •
products for cleaning.
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Removing and cleaning the filter

Remove the filter from the dust collector. 1.

Empty the dust collector. If necessary, wipe it out with a2.
damp cloth.

Tap the filter to knock any dirt out.3.

Use a slightly dampened, lint-free cloth or a brush to clean4.
the filter.

      If it is dirty, clean it with a conventional vacuum cleaner.
      If the filter has become very dirty, it can be cleaned in 

lukewarm, clear water. In this case, ensure it is allowed to
dry thoroughly before putting it back in.

      If the filter can no longer be cleaned satisfactorily or if the
suction power decreases due to the filter, you can purchase
a new one from our customer care service (see “Warranty”
section).

To replace the dust collector, first attach it to the bottom 5.
of the vacuum cleaner (in the opposite order as illustrated 
in “Releasing the dust collector”). Then raise the dust 
collector over the motor section as far as it will go. You
should be able to feel and hear the release button click into
place.
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– plaster, cement, dust from drilling, construction waste,
make-up, etc.: these substances could block the filter and
damage the appliance.

– cables, wiring, etc.: this may damage the insulation.

DANGER due to electricity

Never immerse the appliance or connecting cord in water or•
other liquids as there is otherwise a risk of electric shock. 
Do not touch the appliance with wet hands.

If any part of the connector plug should get stuck in the •
cigarette lighter socket, it can only be removed using 
insulated pliers or a similar tool. Always disconnect the
vehicle battery first or switch off the fuse before reaching
into the cigarette lighter socket. Otherwise there is a risk of
electric shock and short-circuiting the car’s electronics.

Do not insert any pins or other metal objects into the •
openings on the appliance. 

Do not operate the appliance if the vacuum cleaner itself, its•
connector plug or connecting cord show any sign of damage
or if the vacuum cleaner has been dropped.

Do not disassemble the appliance any more than instructed•
in this manual. Do not make any modifications to the
product. Only have repairs to the appliance, connector plug
or connecting cord carried out by a specialist workshop, or
contact the customer care service.

WARNING – risk of injury

Do not leave the car vacuum cleaner lying around in the car•
after using it. Fix it in the boot, for example, or keep it stored
in your home.

5



6

Make sure that no one can trip over the connecting cord.•

Never use the vacuum cleaner on people or animals. Always•
keep hair, parts of the body and items of clothing such as
shoe laces and scarves well away from the suction opening.
Never attempt to remove a blockage when the vacuum
cleaner is operating.

CAUTION – material damage

Only insert the connecting plug into a cigarette lighter socket•
that complies with its “Technical specifications”.

Do not overheat the car vacuum cleaner. Switch it off after•
max. 15 minutes and leave it to cool down for approx. 30 min-
utes. Ensure that the airing vents on the appliance are not
covered by dust or similar substances.

Only carry the car vacuum cleaner by the handle, not by the•
connecting cord.

Always use the filter.•

Only use the original parts.•

To protect the car battery, remove the connector plug from•
the cigarette lighter plug socket when you are not using it.
Always pull on the connector plug, not the connecting cord.

Do not expose the car vacuum cleaner to extreme tempera-•
tures. Protect the product from direct sunlight, moisture and
dust.

Never use scouring, abrasive or caustic cleaning products.•

Before operating the car vacuum cleaner, read the operating•
instructions for the vehicle (especially hybrid or electric 
vehicles) in which you intend to connect the car vacuum
cleaner, or ask your car dealer.
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Cleaning

Cleaning the attachments

Remove hair and threads from the brush attachment.m

Wipe off the attachments with a slightly dampened m

lint-free cloth.

Releasing the dust collector

1. Disconnect the power plug
from the cigarette lighter
socket.

2. Hold the car vacuum cleaner
so that the dust collector is
pointing downwards.

3. Press and hold the release
button and remove the dust 
collector from the motor 
section. 

CAUTION – material damage

The vacuum cleaner must not be switched on while•
you remove the dust collector.

11
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Crevice nozzle

Use the crevice nozzle to
reach corners and awkward
places that cannot be
reached with the large
nozzle. 

For places that are difficult to access, you can also use the
flexible hose.
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At a glance (features)
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Handle

Ventilation slots

Brush attachment

Release button for 
the dust collector

Dust collector

Suction 
opening

Connecting cord

Flexible hose

Crevice nozzle

On/off switch Indicator light

MotorFilter

Connector plug

Connecting plug
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Use

Connecting the car vacuum cleaner to the cigarette lighter
socket

Make sure the on/off switch is in the OFF1.
position.

2.

Insert the connecting plug on the connecting cord into the
socket on the car vacuum cleaner and the connector plug
into the cigarette lighter socket. The indicator light shows
that the unit is ready for operation.

The car vacuum cleaner will warm up during use. •
This is normal and not a malfunction.

Some cigarette lighter sockets will only receive power•
when the ignition is turned on. Check this first.
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Switching the car vacuum cleaner on and off

To switch the product on, slide them

switch to the ON position.

To switch the product off, slide them

switch to the OFF position. 

Attaching the suction nozzle

Brush attachment

Use the brush attachment for
vacuuming car seats and 
sensitive surfaces, such as
the dashboard etc.
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