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A)  If your appliance comes fitted with a plug, it will incorporate a 13 Amp fuse. If it does not fit your socket, the plug 
should be cut off from the mains lead, and an appropriate plug fitted, as below.

 wArnInG: very carefully dispose of the cut off plug after removing the fuse: do not insert in a 13 Amp socket el-
sewhere in the house as this could cause a shock hazard.

 with alternative plugs not incorporating a fuse, the circuit must be protected by a 15 Amp fuse. If the plug is a 
moulded-on type, the fuse cover must be re-fitted when changing the fuse using a 13 Amp Asta approved fuse 
to BS 1362. In the event of losing the fuse cover, the plug must noT be used until a replacement fuse cover can be 
obtained from your nearest electrical dealer. The colour of the correct replacement fuse cover is that as marked on 
the base of the plug.

B) If your appliance is not fitted with a plug, please follow the instructins provided below:

WARNING - ThIS AppLIAnce muST Be eArTheD

ImpoRtANt
The wires in the mains lead are coloured in accordance with the following code:

 Green and yellow: earth
 Blue:  neutral
 Brown:  Live

As the colours of the wires in the mains lead  may not correspond with the coloured markings identifying the terminals 
in your plug, proceed as follows:
The green and yellow wire must be connected to the terminal in the plug marked with the letter e or the earth symbol 

  or coloured green or green and yellow.
The blue wire must be connected to the terminal marked with the letter n or coloured black.
The brown wire must be connected to the terminal marked with the letter L or coloured red.

electrical connection (UK only)
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1 2 3

4 5 6

7 8 9

10 11 12

MAX21 12

2
1

repeat    x2 (fig. 1-11)
ripetere
répéter
wiederholen
herhalen
repetir
повторять

ON!

ready!

first use
Primo utilizzo  
Riscaldamento  
Espresso con caffè macinato  
Espresso con cialda  
Acqua calda  
Pulizia  
Manutenzione  
Decalcificazione ogni 200 caffè eseguire step 1 e 
2  
  

Aumentare la pressatura di caffè macinato  
 

primo utilizzo - première utilisation  - erste Inbetriebnahme - eerste gebruik - primer uso - primeira utilização 
- Πρώτη χρήση - Первое применение - első használat - první použití - pierwsze użycie - prvé použitie - første gangs bruk - första användning 
- første brug - ensikäyttö - prva uporaba - Първоначално използване - prima utilizare - prva upotreba - İlk kullanım - 
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5 6

7

10 11 12

1 2 3

MAX21 12

2
1

4

ON!

8 9

ready!

preheating
Primo utilizzo  
Riscaldamento  
Espresso con caffè macinato  
Espresso con cialda  
Acqua calda  
Pulizia  
Manutenzione  
Decalcificazione ogni 200 caffè eseguire step 1 e 
2  
  

Aumentare la pressatura di caffè macinato  
 

riscaldamento - préchauffe  - aufheizen - opwarming - calentamiento - aquecimento 
- Προθέρμανση - нагрев - melegítés - ohřev - podgrzewanie - ohrev - oppvarming 
- uppvärmning - opvarmning - lämmitys - grijanje - ogrevanje - Загряване - Încălzire - grejanje - isıtma - 
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espresso with ground coffee

1 2 3

4 5 6

9

10 11 12

1

2

2
1

ON!

OFF!

45 sec MAX

7 8

ready!

Primo utilizzo  
Riscaldamento  
Espresso con caffè macinato  
Espresso con cialda  
Acqua calda  
Pulizia  
Manutenzione  
Decalcificazione ogni 200 caffè eseguire step 1 e 
2  
  

Aumentare la pressatura di caffè macinato  
 

espresso con caffè macinato - expresso avec café moulu  
- espresso zubereitet mit  gemahlenem kaffee - espresso met gemalen koffie - espresso con café molido - expresso com café moído - έσπρέσο με αλεσμένο 
καφέ  - Эспрессо с молотым кофе - eszpresszó darált kávéból - espresso z mleté kávy - espresso z kawy mielonej - espresso z mletej kávy - espresso med malt 
kaffe - espresso med förmalet kaffe - espresso med formalet kaffe - kahvijauheesta valmistettu espressokahvi - espresso sa mljevenom kavom - espresso z mleto kavo 
- еспресо с мляно кафе -espresso cu cafea măcinata - espreso sa mlevenom kafom - Çekilmiş kahve ile espresso -
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1 3

4 5 6

9

10 11 12

OK

45 sec MAX

1

2

2
1

2

ON!

OFF!

7 8

ready!

espresso with podsPrimo utilizzo  
Riscaldamento  
Espresso con caffè macinato  
Espresso con cialda  
Acqua calda  
Pulizia  
Manutenzione  
Decalcificazione ogni 200 caffè eseguire step 1 e 
2  
  

Aumentare la pressatura di caffè macinato  
 

espresso con cialda - expresso avec dosette - espresso zubereitet mit kaffeepad 
- espresso met pad - espresso con pastilla - expresso com cápsula - έσπρέσο με κάψουλα - Эспрессо с кофейной таблеткой - eszpresszó filteres kávéból - espresso 
z polštářku - espresso z naboju - espresso z vankúšika - espresso med pods - espresso med kaffepod - espresso med engangsportioner - patruunalla valmistettu espressokahvi 
- espresso u vrećici - espresso s kavno tableto - еспресо на капсула - espresso cu pastile - espreso u kesici - kapsül ile espresso -
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1 2 3

4 5 6

7 8 9

10

5°C

max 1/3

make an espresso pag. 6/7 

OK

STOP

11
12 1413

STOP

OFF!

ready!

cappuccino

1 2 3

4 5 6

7 8 9

10

5°C

max 1/3

make an espresso pag. 6/7 

OK

STOP

11
12 1413

STOP

OFF!

ready!

cleaning the cappuccino maker - pulizia del cappuccinatore - nettoyage de la buse à cappuccino - reinigung der Aufschäumdüse- schoonmaak van 
het cappuccinosysteem - limpieza del espumador - limpeza do capuchinador - καθαρισμός αναδευτήρα γάλατος - очистка насадки для капуччино 
- a kapucsínó készítő fej tisztítása - čištění napěňovače mléka - čistenie napeňovača mlieka - czyszczenie automatu do cappuccino - čišćenje ispuštača 
cappucina - Čiščenje nastavka za pripravo kapučina - почистване на струйника за капучино - curăţarea cappucinatorului - čišćenje ispuštača 
kapućina - cappuccino düzeneğinin temizliği - 

10
11

12 1413

STOP

OFF!

1 2 3

4 5 6

7 8 9

5°C

max 1/3

make an espresso pag. 6/7 

OK

STOPتنظيف أداة الكبوتشينو
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Auto-off

1 2 3

4 5 6

7 8

STOP

ON!

9

OFF!

45 sec MAX

ready!

hot water
Primo utilizzo  
Riscaldamento  
Espresso con caffè macinato  
Espresso con cialda  
Acqua calda  
Pulizia  
Manutenzione  
Decalcificazione ogni 200 caffè eseguire step 1 e 
2  
  

Aumentare la pressatura di caffè macinato  
 

acqua calda  - eau chaude - warmes wasser - warm water - agua caliente - agua quente - Ζεστό νερό - Горячая вода  - meleg víz 
- horká voda - gorąca woda - horúca voda - varmt vann - varmt vatten - varmt vand - kuuma vesi - topla voda - Топла вода - apă caldă - sıcak su -

1 2

OFF!

30 min.

Autospegnimento - Arrêt automatique - Selbstausschaltung - Automatische uitschakeling - Autoapagado - 
Autointerruptor - Auto-off (αυτόματο σβήσιμο) - автоматическое отключение - Automata kikapcsolás -
Samovypnutí - Automatické vypnutie - 
Automatyczne wyłączenie - Automatisk avslåing 
- Auto avstängning - Selvslukning - 
Automaattinen sammutus - Automatsko 
isključivanje - Samodejni izklop - автоматично 
изключване - oprire automată - Automatsko 
isključenje - otomatik kapanma - الإطفاء الذاتي
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regular cleaning

maintenance

1
2

21 3

4 5 6

1 2

1
2    

2
1

x 300

Primo utilizzo  
Riscaldamento  
Espresso con caffè macinato  
Espresso con cialda  
Acqua calda  
Pulizia  
Manutenzione  
Decalcificazione ogni 200 caffè eseguire step 1 e 
2  
  

Aumentare la pressatura di caffè macinato  
 

Primo utilizzo  
Riscaldamento  
Espresso con caffè macinato  
Espresso con cialda  
Acqua calda  
Pulizia  
Manutenzione  
Decalcificazione ogni 200 caffè eseguire step 1 e 
2  
  

Aumentare la pressatura di caffè macinato  
 

pulizia - nettoyage  - reinigung - reiniging - limpieza - limpeza - καθαρισμός 
- очистка - tisztítás - Čištění - czyszczenie - Čistenie - rengjøring - rengöring - rengøring - puhdistus - Čišćenje - Почистване 
- curăţare - temizlik -

manutenzione - entretien - wartung - onderhoud - mantenimiento - Συντήρηση - Уход 
- karbantartás - Údržba - konserwacja - vedlikehold - underhål - vedligeholdelse - huolto - održavanje - vzdrževanje 
- Поддръжка - Întreţinere - održavanje - bakım -

1
2

21 3

4 5 6

1 2

1
2    

2
1

x 300

1 2

21

3

4 5 6

7 8

10

1/4

9

11

5 min

Open x2 
(x 2 sec.)

2

1

repeat    x3 (fig. 6-9)
ripetere
répéter
wiederholen
herhalen
repetir
повторять

MAX

DESCALER

ON!

Step 1

ready!
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1 2

21

3

4 5 6

7 8

10

1/4

9

11

5 min

Open x2 
(x 2 sec.)

2

1

repeat    x3 (fig. 6-9)
ripetere
répéter
wiederholen
herhalen
repetir
повторять

MAX

DESCALER

ON!

Step 1

ready!

descaling

Primo utilizzo  
Riscaldamento  
Espresso con caffè macinato  
Espresso con cialda  
Acqua calda  
Pulizia  
Manutenzione  
Decalcificazione ogni 200 caffè eseguire step 1 e 
2  
  

Aumentare la pressatura di caffè macinato  
 

Primo utilizzo  
Riscaldamento  
Espresso con caffè macinato  
Espresso con cialda  
Acqua calda  
Pulizia  
Manutenzione  
Decalcificazione ogni 200 caffè eseguire step 1 e 
2  
  

Aumentare la pressatura di caffè macinato  
 

descaling every 200 coffees perform step 1 and 2 
- decalcificazione ogni 200 caffè eseguire step 1 e 2 - procéder au détartrage tous les 200 cafés en effectuant les 
opérations 1 et 2 - entkalkung nach 200 kaffeezubereitungen Schritt 1 und 2 ausführen - ontkalking na 200 koffies, stap 1 en 
2 uitvoeren - descalcificación cada 200 cafés realice los pasos 1 y 2 - descalcificação: efetuar os passos 1 e 2 a cada 200 cafés - 
Αφαλάτωση κάθε 200 καφέδες προχωρήστε στα βήματα 1 και 2 - Удаление накипи: каждые 200 чашек кофе выполнить шаг 
1 и 2 - vízkőoldás  200 adag kávé lefőzése után 1 és 2 lépések elvégzésével - odvápnění po každých 200 kávách proveďte krok 1 
a 2 - odwapnianie co 200 kaw, wykonać krok 1 i 2 - odvápnenie po každých 200 kávach urobte krok 1 a 2 - avkalking hver 200 
kaffe utfør step 1 og 2 - avkalkning var 200 kaffekopp följ steg 1 och 2 - afkalkning efter 200 kopper kaffe, foretag step 1 og 2 
- kalkinpoisto 200 kahvikupillisen välein suorita kohdat 1 ja 2 - odstranjivanje kamenca svako 200 kava obaviti step 1 i 2 - odstran-
jevanje vodnega kamna vsakih 200 kav, izvesti postopek 1 in 2 - Почистване от варовик на всеки 200 кафета изпълнете стъпки 1 
и 2 - decalcifiere la fiecare 200 de cafele efectuaţi pasul 1 şi 2 - uklanjanje kamenca svako 200 kafa obaviti step 1 i 2 - kireç çözme her 200 
kahvede 1. ve 2. adımı uygulayın -
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1 2 3

4 5 6

7 8

MAX

9

Open x2 
(x 2 sec.)

Step 2 2

1

repeat x1 (�g. 1-7)    
ripetere
répéter
wiederholen
herhalen
repetir
повторять

OFF!

descaling

1 2

21

3

4 5 6

7 8

10

1/4

9

11

5 min

Open x2 
(x 2 sec.)

2

1

repeat    x3 (fig. 6-9)
ripetere
répéter
wiederholen
herhalen
repetir
повторять

MAX

DESCALER

ON!

Step 1

ready!
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safety warnings en
Description of appliance
A  Selector knob
B  Steam position
c heating position
D  coffee/hot water dispensing position
e  “on” light
f  ok  light for espresso coffee or steam
G  main switch (in auto-off, it automatically switches 

to the o position)
h  Steam knob
I  water tank
L  coffee tamper
m  power cable
n  cup tray
o  measuring spoon
p  Boiler outlet
q  filter-holder cup-
r  2-cup coffee filter
S  1-cup coffee filter
T  cappuccino maker
u  Steam/hot water dispensing tube

Fundamental recommendations regarding 
safety

 Danger of electric shocks!
As the appliance operates using electric current, electric 
shocks cannot be excluded.
Therefore, follow the safety recommendations given:
•  Do not touch the appliance when you have wet han-

ds or feet.
•  Never touch the plug with wet hands.
•  Make sure that the socket used can always be easily 

reached, so that the plug can be removed when re-
quired.

•  If you wish to remove the plug from the socket, act 
directly on the plug itself. Do not pull the cable as 
damage could be caused.

•  Remove the plug from the socket to disconnect the 
appliance completely.

•  If the appliance is faulty, do not attempt to repair 
it. Turn the appliance off, unplug from the mains 
socket and contact the Technical Service centre.

•  If the plug or power cable is damaged, they must 
be replaced by the De Longhi Technical Assistance 
service only to avoid all risk.

•  During cleaning, never immerse the machine in wa-
ter: it is an electric appliance.

•  Before performing any cleaning operation of the 
external parts of the appliance, switch the machine 
off, remove the plug from the socket and let the ma-
chine cool down.

 Caution:
keep the packaging material (plastic bags, polystyrene 
foam) out of the reach of children.

 Caution:
Do not allow the appliance to be used by persons (also 
children) with reduced psycho-physical-sensorial capa-
cities or that have insufficient experience and knowled-
ge, unless they are carefully monitored and trained by a 
person responsible for their safety. watch children, ma-
king sure they do not play with the appliance.

 Scalding hazard!
This appliance produces hot water and steam may form 
when it is operating.
Be careful not to come into contact with hot water sprays 
or steam. Do not touch the cup warmer plate when the 
appliance is on because it is hot.

Use in compliance with its intended use
This appliance is manufactured to prepare coffee and to 
heat beverages. This appliance is intended exclusively for 
domestic use. Its use is not intended in:
•  rooms used as kitchens for the staff of shops, offices 

and other work-places
•  farmhouse holiday accommodation
•  hotels, motels and other places offering hospitality
•  room lets
Any other use must be considered improper and therefo-
re dangerous. The manufacturer is not liable for damage 
deriving from improper use of the appliance.



14

 The appliance is compliant with the following ec  
Directives:
• Low Voltage Directive 2006/95/EC and subsequent 

amendments;
•  EMC Directive 2004/108/EC and subsequent 

amendments;
•  The materials and objects destined to come into 

contact with food stuffs are in compliance with the 
provisions of the 1935/2004 european Standard.

Disposal
pursuant to european Directive 2002/96/ec, do 
not dispose of the appliance with household wa-
ste, but hand it over to an official separate waste 

collection centre.

en
Instructions for use
read these instructions carefully before using the ap-
pliance. failure to comply with these instructions can 
lead to injury and damage to the machine.
The manufacturer is not liable for damage deriving from 
the failure to comply with the instructions for use.

 Please note:
keep these instructions carefully. If the appliance should 
be transferred to other persons, these instructions must 
accompany it.

 Please note: upon first use
upon first use, rinse the internal ducts of the device, and 
operate the device like one would to make coffee until at 
least two water tanks have been emptied; then, proceed 
to making coffee.

 Attention:   It is recommended to descale the ma-
chine about every 200 coffees.

 Attention: do not wash any of the accessories in 
the dishwasher.

Check after transport
After the packaging has been removed, check the integri-
ty of the appliance and the presence of all accessories.
Do not use the appliance in the presence of obvious da-
mage. contact the De’Longhi After-Sales Service.

Auto-off
If the appliance is not used for 30 minutes it will switch 
off automatically (see page 9).

technical data
mains voltage:  220-240v˜50/60hz
Absorbed power:  1100w
Sizes LxhxD:  195x285x240 (330) mm
Boiler:  Stainless Steel
pressure:  15 bar
water tank capacity:  1 L
Supply lead length:  1.2 m 
weight:  3.3 kg 
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problem possible causes Solution

The machine switches off The auto-off feature is operating The appliance switches off automatically if not 
used for 30 minutes 

when the appliance is switched on the selector knob 
is not in the    position

Turn the knob to    and turn the appliance 
back on

espresso coffee does not flow out no water in the tank fill the water tank

The holes where the coffee comes out of on the 
filter-holder are clogged

clean the holes in the filter-holder spouts

The espresso boiler outlet is blocked carry out the cleaning operation as described in 
the paragraph headed “cleaning”

espresso coffee drips from the 
edges of the filter-holder instead 
of through the holes

The filter-holder is inserted incorrectly Attach the filter-holder correctly and turn it firmly 
until fully home

The espresso boiler gasket has lost its elasticity obtain a replacement for the espresso boiler 
gasket from your Service centre

The holes in the filter-holder spout are clogged clean the holes in the spouts.

The espresso coffee is cold The espresso ok light is not on when the coffee 
dispensing button is pressed

wait for the ok light to switch on

pre-heating has not been carried out carry out the pre-heating operation as described in 
the paragraph headed “pre-heating”

The cups have not been pre-heated pre-heat the cups with hot water

Loud pump noise The water tank is empty fill up the tank

The tank is improperly inserted and the valve on its 
base is not open

Gently press on the tank to open the valve on 
its base

The coffee cream is clear (it flows 
out quickly from the spout)

The ground coffee is insufficiently tamped Tamper the ground coffee more

The quantity of ground coffee is insufficient Increase the amount of ground coffee

The coffee is too coarsely ground only use ground coffee for espresso coffee 
machines

The ground coffee is not the correct type change the type of ground coffee used

The coffee cream is dark (it flows 
out slowly from the spout)

The ground coffee has been tamped too firmly Tamp the coffee less firmly

Too much ground coffee is being used reduce the quantity of ground coffee

The espresso boiler outlet is clogged carry out the cleaning operation as described in 
the paragraph headed “cleaning”

The filter is clogged carry out the cleaning operation as described in 
the paragraph headed “cleaning”

The coffee is too finely ground only use ground coffee for espresso coffee 
machines

The ground coffee is too fine, or is damp only use coffee ground specifically for espresso 
coffee machines and it must not be too damp

The ground coffee is not the correct type change the type of ground coffee powder

The milk does not froth when 
making a cappuccino

The milk is not cold enough Always use milk straight from the refrigerator

The cappuccino maker is dirty clean the small holes in the cappuccino-maker ca-
refully, especially those indicated in the diagram.

if something does not work… en




