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Description of the appliance
(page 3 - A )
A1.  Removable water tank lid
A2.  Removable water tank
A3.  Cup warmer plate
A4. Steam/hot water knob
A5.  Boiler outlet
A6.  Cappuccino maker
A7.  Hot water/steam nozzle
A8.  Cup tray
A9.  Indicator for drip tray maximum water level
A10.  Drip tray

Description of the control panel
(page 3 - B)
B1.  ON/OFF with built-in “ON” light
B2.  Coffee button with built-in “coffee ready” light
B3.  Steam button with built-in “steam ready” light

Description of the accessories
(page 2 - C)
C1.  Filter-holder cup
C2.  Cream filter 1 cup with ground coffee or pods
C3.  Cream filter 2 cups with ground coffee
C4.  Dispenser/tamper measure

Controlling the appliance
After removing the packaging, make sure the product is com-
plete and undamaged and that all accessories are present.
Do not use the appliance in the presence of obvious damage. 
Contact the De’Longhi After-Sales Service.

Technical data
Mains voltage:  220-240V˜50/60Hz
Absorbed power:  1100W
Sizes LxHxD:  208x325x305 (380) mm
Pressure:  15 bar
Water tank capacity:  1 L
Power supply cable length:  1,2 m 
Weight:  3,8 kg

 The appliance is in compliance with the following CE 
Directives:
•  Stand-by Directive 1275/2008
•  Low voltage Directive 2006/95/CE and successive 

amendments;
•  EMC Directive 2004/108/CE and successive amendments;
•  The materials and items intended for contact with food 

comply with the requirements of European Regulation 
1935/2004.

Disposal
  

Recommendations for the correct disposal of the pro-
duct in compliance with the 2002/96/EC European Di-
rective and Legislative Decree n. 151 dated 25 July 2005. 

The product must not be disposed of as urban waste at the end of 
its working life. It must be taken to appropriate local authority se-
parate waste collection centres or to dealers providing this service. 
Disposing of a household appliance separately avoids possible ne-
gative consequences for the environment and health deriving from 
unsuitable disposal and allows to recover the materials of which it 
is made in order to make significant savings of energy and re-
sources. The product has the crossed-out wheeled bin mark as a 
reminder of the obligation to dispose of household appliances se-
parately. The illegal disposal of the product by the user entails the 
application of administrative sanctions envisioned by the Standard 
in force.
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enTroubleshooting
Problem Possible causes Solution

Espresso coffee does not flow out There is no water in the tank Fill the water tank

The holes in the filter-holder are blocked Clean the holes in the filter-holder spouts

The espresso boiler outlet is blocked Clean as indicated in the “Cleaning” 
paragraph

Espresso coffee drips from the edges of 
the filter-holder instead of through the 
holes

The filter-holder is not correctly inserted 
or is dirty

Attach the filter-holder correctly and turn 
it fully home firmly

The espresso boiler gasket has lost 
elasticity or it is dirty

Replace the espresso boiler gasket at an 
After-Sales Centre 

The holes in the filter-holder spout are 
blocked

Clean the holes in the filter-holder spouts

Loud pump noise The water tank is empty Fill the tank

The tank is inserted incorrectly and the 
valve on the bottom is not open

Press the tank lightly to open the valve 
on the bottom

The coffee cream is dark (it flows slowly 
from the spout)

The ground coffee is pressed too tightly Tamper the coffee less

There is too much ground coffee Reduce the amount of ground coffee

The espresso boiler outlet is blocked Clean as indicated in the “Cleaning” 
paragraph

The filter is blocked Clean as indicated in the “Cleaning” 
paragraph

The coffee is ground too finely Only use coffee specifically ground for 
espresso coffee machines

The ground coffee is too fine or is moist Only use coffee specifically ground for 
espresso coffee machines. The coffee 
should not be moist

Incorrect type of ground coffee Change the quality of the ground coffee 
powder

The coffee has an acid flavour Rinsing after descaling was not sufficient The milk does not froth when making a 
cappuccino

The milk does not froth when making a 
cappuccino

The milk is not cold enough Always use milk at fridge temperature

The cappuccino maker is dirty Thoroughly clean the holes of the 
cappuccino maker
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Symbols used in these instructions
The important recommendations have these symbols.  These 
recommendations must be followed.

Danger! 
Failure to comply can be or is the cause of injury due to life-
threatening electric shocks.

 Important! 
Failure to comply can be or is cause of injury or damage to the 
appliance.

Scalding hazard!
Failure to comply can be or is the cause of scalding or burns.

 Please note: 
This symbol highlights recommendations and important infor-
mation for the user.

Fundamental recommendations regarding safety

Danger! 
As the appliance operates using electricity, electric shocks can 
not be excluded.
Therefore, follow the safety recommendations given:
•  Do not touch the appliance when you have wet hands or 

feet.
•  Do not touch the plug with wet hands.
•  Make sure that the socket used can always be easily rea-

ched, so that the plug can be removed when required.
•  Remove the plug from the socket by acting directly on the 

plug itself. Do not pull the cable as damage could be cau-
sed.

•  Remove the plug from the socket to disconnect the ap-
pliance completely.

•  Do not attempt to repair the appliance if it should bre-
akdown. Turn it off, unplug from the mains socket and 
contact the Technical Assistance service.

•  If the plug or power supply cable are damaged, have them 
replaced exclusively by the De’Longhi After-Sales Service, 
in order to prevent risks

•  During cleaning, never immerse the machine in water: it 
is an electric appliance.

•  Before performing any cleaning operations of the exter-
nal parts of the appliance, switch the machine off, remove 
the plug from the socket and let the machine cool down.

 Important: 
Keep the packaging material (plastic bags, expanded polysty-
rene) out of the reach of children.

 Important: 
Do not allow the appliance to be used by persons (also chil-
dren) with reduced psycho-physical-sensorial capacities or 
that have insufficient experience and knowledge, unless they 
are carefully monitored and trained by a person responsible 
for their safety. Watch children, do not let them play with the 
appliance. 

 Scalding hazard!
This appliance produces hot water and steam may form when 
it is operating.
Pay attention not to come into contact with hot water sprays 
or steam.
Do not touch the cup warmer plate when the appliance is on 
because it is hot.

Use in compliance with destination
This appliance is designed and made to prepare coffee and heat 
drinks.  All other use is considered improper.  This appliance is 
not suitable for commercial use.  The manufacturer is not liable 
for damage deriving from improper use of the appliance.  This is 
an household appliance only. It is not intended to be used in: 
• staff kitchen areas in shops, offices and other working 

environments; 
• farm houses; 
• by clients in hotels, motels and other residential type 

environments; 
• bed and breakfast type environments.

Instructions for use
Read these instructions carefully before using the appliances. 
Failure to comply with these instructions can lead to injury to 
persons and damage to the machine.
The manufacturer is not liable for damage deriving from the 
failure to comply with the user instructions.

 Please note: 
Keep these instructions carefully. If the appliance should be 
transferred to other persons, these instructions must accom-
pany it.

 Please note: first use
Upon first use, rinse the internal ducts of the device, and ope-
rate the device like one would to make coffee until at least one 
water tank has been emptied; then, proceed to making coffee.


