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When using electrical appliances, basic safety precautions should always be followed, including the following:

READ ALL INSTRUCTIONS BEFORE USING

IMPORTANT SAFEGUARDS

1.  Use appliance only for its intended use.
2.  To protect against a risk of electric shock, do not 

immerse the appliance in water or other liquids.
3.  Always turn the iron OFF before plugging or un-

plugging the iron from the electrical outlet. Never 
pull on the cord to disconnect the iron from the 
electrical outlet; instead, grasp the plug and pull 
on the plug to disconnect the iron.

4.  Do not allow cord to touch hot surfaces. Let ap-
pliance cool completely before putting away. Loop 
cord loosely around appliance when storing.

5.  Always disconnect appliance from electrical outlet 
before filling the appliance with water, emptying 
the water from the boiler, and when the appliance 
is not in use.

6.  Do not operate appliance with a damaged cord or 
if the appliance has been dropped or damaged. To 
avoid the risk of electric shock, do not disassemble 
the appliance, take it to an authorised Customer 
Service Centre n for examination and repair. Incor-
rect reassembly can cause a risk of electric shock 
when the appliance is used.

7.  Not intended for use by children.  Close supervision 
is necessary for any appliance being used by or 
near children. Do not leave appliance unattended 
while connected or on an ironing board.

8.  Burns can occur from touching hot metal parts, 
hot water, or steam. Use caution when you turn a 
steam appliance upside down – there may be hot 
water in the reservoir.

9. The use of an accessory attachment is not recom-
mended by De’Longhi and may result in fire, elec-
tric shock or personal injury.

SPECIAL INSTRUCTIONS
1.  To avoid a circuit overload, do not operate another 

high wattage appliance on the same circuit.
2.  If an extension cord is absolutely necessary, a  

15-ampere cord should be used. Cords rated for 
less amperage may overheat. Care should be taken 

to arrange the cord so that it cannot be pulled or 
tripped over.

3. Connect the appliance to an efficiently earthed pow-
er supply and sockets with a  current rating of 15A.

4. The manufacturer cannot be considered responsi-
ble for damage caused by the absence of an earth 
connection on the power supply line. If in doubt, 
consult a qualified professional.

5. Never leave the appliance filled with water in a 
room where it will be subject to a temperature 
below or equal to 32°F/0°C.

6. After removing the packing, make sure the ap-
pliance is not damaged. If in doubt, do not use 
the appliance and contact a authorised Customer 
Service Centre.

7. Do not leave packaging (plastic bags, polystyrene 
foam, etc) within reach of children as it could be 
dangerous.

8. Noises could occur when the steam generator is 
heating up or cooling down. This is due to normal 
expansion of the metal it is made from.

9. If the cap or hydraulic and electric safety system 
are damaged, have the components replaced with 
original spare parts by an authorised Customer 
Service Centre.

10. To repair or if the power cable is damaged and 
requires replacement, contact your local dealer 
or an authorised Customer Service Centre in or-
der to avoid compromising the efficiency of your 
appliance For the same reasons, you are always 
recommended to use original spare parts.

11. DO NOT OPEN THE CAP WHILE USING THE APPLIAN-
CE OR BEFORE THE WATER IS COMPLETELY USED UP. 
This occurs when steam is no longer discharged by 
the appliance. To add water, unplug and wait about 
15 minutes to avoid sudden temperature changes. 
Place a cloth over the cap and unscrew slowly to 
allow residual steam to escape gradually.

12. Use the iron rest provided ONLY. If it is damaged, 
use an original replacement only.
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The use of all electrical appliances implies the obser-
vance of some fundamental rules. IN PARTICULAR: 
•	 Never	touch	the	appliance	with	wet	or	damp	han-

ds or feet. Never immerse the appliance in water.
•	 Never	use	the	appliance	in	bathrooms.
•	 Never	pull	the	power	cable	or	the	appliance	with	

wet or damp hands or feet.
•	 Never	let	children	or	unfit	persons	use	the	applian-

ce without supervision.
•	 Never	leave	the	appliance	plugged	in	as	it	could	be	

a safety hazard.
•	 Before	 cleaning	 or	 servicing,	 disconnect	 the	 ap-

pliance by unplugging from the mains.
•	 In	 the	 event	 of	 malfunction	 or	 faulty	 operation,	

switch off and do not attempt to repair. For all re-
pairs contact a Customer Service Centre appointed 
by the manufacturer only and ask for original spare 
parts. Failure to respect the above could reduce the 
safety of the appliance.

•	 When	 the	 appliance	 is	 to	be	discarded,	 after	 un-
plugging from the mains, the cable should be cut 
to make the appliance unusable.

•	 If	the	power	cable	is	damaged,	it	must	be	replaced	
by the manufacturer or an authorised service cen-
tre in order to eliminate all risk.

•	 Never	fill	the	appliance	under	running	water.

•	 All	contact	between	the	hot	base	and	cables	must	
be rigorously avoided.

•	 If	the	safety	thermistor	is	activated,	the	appliance	
switches off automatically. Before re-use, it must 
be serviced by a qualified professional.

•	 Do	not	direct	the	steam	jet	toward	people,	animals	
or iron clothes while they are being worn as this 
could be dangerous.

•	 Do	not	use	the	iron	on	excessively	damp	clothes.
•	 After	ironing,	allow	the	iron	to	cool	before	putting	

away.
•	 Never	use	mixtures	of	stain	removers	or	similar.
•	 Unplug	the	appliance	when	not	in	use.	Do	not	lea-

ve plugged in unnecessarily.
•	 During	 use,	 the	 steam	 generator	 should	 not	 be	

moved.
•	 Never	unscrew	the	steam	generator	cap	while	the	

appliance is plugged into the mains.
•	 The	ironing	system	must	be	used	and	rested	on	a	

stable ironing board/surface.
•	 If	the	ironing	system	is	not	to	be	used	if	it	has	been	

dropped, if there are visible signs of damage or if it 
is leaking. Take to an authorised service centre. 

•	 The	 steam	 generator	 should	 be	 placed	 on	 a	 flat	
surface extremely resistant to high temperatures.

SAVE THESE INSTRUCTIONS
THIS PRODUCT IS FOR HOUSEHOLD USE ONLY

Your product is equipped with a polarized alternating current line plug (a plug having one blade wider than the 
other). This plug will fit into the power outlet only one way. This is a safety feature. If you are unable to insert the 
plug fully into the outlet, try reversing the plug. If the plug should still fail to fit, contact your electrician to replace 
your obsolete outlet. Do not defeat the safety purpose of the polarized plug.

Symbols used in these instructions
Important warnings are identified by these symbols. These 
warnings must absolutely be respected.

 Danger!
Failure to observe the warning could result in possible life 
threatening injury from electric shock. 

 Important!

Failure to observe the warning could result in injury or 
damage to the appliance. 

 Danger of burns!
Failure to observe the warning could result in scalds or burns.

Please note:
This symbol identifies important advice or information for 
the user. 
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Description (see page 3)
A Funnel with water level control 
B  Iron rest
C  Control panel
D  Steam/cable tube compartment
E  Cable tidy
F  Steam generator cap

Control panel
G “Steam ready” light
H Steam generator button with light
I  Steam regulation knob 
J  Iron button with light

“Domestic” iron
K “On”	light	(steady)	or	auto-off	light	(flashing)
L Continuous steam lock
M  “Iron at temperature” light
N Steam button
O  Steam trigger
P  Thermostat knob
Preparation for use
What water to use
The machine works with normal tap water. 
In case of very hard water (hardness above 27°F) we suggest 
using 50% demineralized water diluted with tap water.

 Important!
Never use other types of water, chemical substances or deter-
gents (e.g. perfumed water, essences, descaling solution, etc).
Filling the steam generator

 Danger!
Make sure the cable is unplugged from the mains socket.
•	 Unscrew	the	steam	generator	cap	G (fig. 1).
•	 This	model	is	provided	with	a	special	funnel	A providing 

an indication of the water level in the steam generator. 
When the indicator at the centre of the funnel rises, the 
steam generator is full (fig. 2). 

•	 Screw	up	the	cap	G fully and plug the iron into the mains 
socket.

•	 Each	time	you	turn	the	system	on,	always	FILL	the	steam	
generator completely.

 Danger of burns!
DO NOT OPEN THE CAP WHILE USING THE APPLIANCE OR 
BEFORE THE WATER IS COMPLETELY USED UP. This occurs 
when steam is no longer discharged by the appliance. 
To add water, unplug and wait about 15 minutes to 

Description - Preparation for use - What water to use - Fill the steam generation
Steam ironing - Using the “domestic iron” - Adjusting the thermostat

avoid sudden temperature changes. Place a cloth over 
the cap and unscrew slowly to allow residual steam to 
escape gradually.
Steam ironing
•	 Press	the	  button J (iron on) and the  button H 

(steam generator on). The lights on the corresponding 
buttons come on (fig. 2).  

•	 Wait	until	the	“steam	ready”	light	G and “iron at tempe-
rature” light M go out.

•	 Proceed	by	pressing	the	steam	button	N or O.

Please note:
•	 When	used	for	the	first	time,	the	appliance	may	give	off	

smoke and an odour for several minutes. This is caused 
by heating and subsequent drying of the sealers used in 
assembling the steam generator and iron. 

 You are recommended to ventilate the room.
•	 The lights G and M will go on and off during ironing, 

according to the temperature reached by the steam ge-
nerator and iron.  It is part of normal operation and not a 
cause for concern.

Using the “domestic” iron
•	 After	turning	the	appliance	on	as	described	above,	wait	

for the “iron at temperature” light M to go off. 
•	 To deliver steam, press the steam button N on the iron.  
 You can use either the top button N or the bottom trig-

ger O as you prefer. 
•	 The “auto-off” safety device turns the iron off if left 

unused for 30 seconds in the horizontal position or 15 
minutes in the upright position (fig. 4).  

 When the device is active, the light K	flashes.	This	light	is	
on steadily during normal use and indicates that the iron 
is plugged into the mains. 

 To resume ironing, shake the iron slightly forwards until 
the light K comes on steadily.  

 Wait for the light M to go off before discharging steam. 
•	 The iron can be rested in an upright position. Make sure 

the	surface	is	flat	to	avoid	the	iron	falling	over	acciden-
tally. To rest the iron correctly, fix the steam/cable tube 
on the right or left by pushing it as far as it will go until 
it clicks into place. 

Adjusting the thermostat
Turn the thermostat knob to set the most 
suitable temperature for the type of fabric 
to be ironed. 
For steam ironing, the temperature must be 
within the steam sector shown alongside. 
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Steam regulation knob I - Topping up the steam generation with water - Dry ironing - 

Cleaning - After ironing - Ironing tips

Below is a brief guide to help you choose the best temperatu-
re for the type of fabric to be ironed. 
l  Acetate, acrylic, nylon, polyester, rayon
l l  Silk, wool
l l l Linen, cotton
Steam regulation knob  I 
The steam regulation knob I enables the quantity of steam 
to be increased or decreased according to the fabric being 
ironed. 
When you turn the iron on, you are recommended to turn the 
steam regulation knob to the maximum steam position.

Topping up the steam generator with water
When the water in the steam generator runs out, the iron no 
longer delivers steam. 
To fill again, proceed as follows:
•	 Turn	the	steam	generator	off	using	the	steam	generator	

button H.   
 Release any steam left using the N or O control. 
•	 Turn	the	appliance	off	using	the	ON/OFF	button	J. 
•	 Unplug	from	the	mains	socket	and	wait	15	minutes	for	

the appliance to cool down.
•	 Unscrew	the	cap	slowly	and	fill	as	described	in	the	para-

graph “filling the steam generator”.
Dry ironing
•	 To	dry	iron,	turn	the	appliance	on	by	pressing	the	  

button J.
•	 Turn	 the	 thermostat	 knob	 to	 select	 the	most	 suitable	

temperature for the garments being ironed and wait for 
the “iron at temperature” light to go off. 

Cleaning
•	 The surface of the plate must be kept clean. To clean, just 

wipe the cold surface with a damp cloth.
•	 The iron must never be treated with descaling 

solutions.
After ironing
When you have finished ironing, you are recommended to put 
the ironing system away. 
Place the iron on the iron rest and wait for the system to cool 
down before putting it away.
To put the appliance away tidily, place the steam/cable tube 
in the compartment D, wrap the power cable around the 

cable tidy E (fig. 6) and place the funnel on the cap (certain 
models only).  
Store the iron in a dry place.

Please note:
•	 After	ironing,	the	water	remaining	in	the	steam	genera-

tor need not be drained. 
 However, the appliance should be drained of water if left 

unused for long periods.
Ironing tips
•	 The	original	appearance	and	softness	of	fabrics	such	as	

velvet or wool, or gloves, bags etc. can be restored by 
passing the iron a short distance away with the steam 
jet in operation.

•	 Do not rest or use the iron on zips, hooks, rings etc. to 
avoid scratching the sole plate.

•	 Separate clothes according to the recommended ironing 
temperature and begin ironing with items requiring the 
lowest temperatures.

•	 Silk may be dry-pressed on the reverse.
•	 Wool, cotton and fine linen can either be steam-ironed 

on the reverse or on the right side, interposing a thin 
cloth between the iron and the fabric to avoid “shine”.

•	 Starched fabrics require greater moisture.
•	 Iron whites and light colours on the right side and dark 

colours on the reverse. Embroidery should also be ironed 
on the reverse to make it stand out.

•	 Each time the iron is used (including for the first time) or if 
you have not used steam for several minutes, press the ste-
am button a number of times away from the ironing board.
This will eliminate condensation from the steam circuit.
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PROBLEM CAUSE SOLUTION

The appliance does not come on.  The appliance is not plugged into a mains 
socket.

Make sure the appliance is correctly con-
nected and press the iron and steam ge-
nerator buttons.

Water leaks from the holes in the bottom 
of the sole plate.

The temperature of the sole plate is too 
low. 

Adjust the iron temperature as described 
in the section “Adjusting the thermostat”

Water has condensed inside the tubes 
because steam is being used for the 
first time, or has not been used for some 
time. 

Press the steam button several times away 
from the ironing board. This will eliminate 
cold water from the steam circuit. 

The ironing system is positioned on an 
unstable and/or sloping surface. 

Rest	 the	 ironing	 system	 on	 a	 stable	 flat	
surface.

The Auto-off device  intervened and the 
appliance is cold.

Wait for the “iron on temperature” and 
“Steam ready” lights  to go off.

Brown	coloured	fluid	leaks	from	the	sole	
plate

Chemical water softeners or additives 
have been poured into the steam gene-
rator. 

Never pour products into the steam ge-
nerator (see our tips in the quick guide). 
Clean the sole plate with a damp cloth.

The first time the appliance is turned on, 
you notice smoke

Some parts have been treated with sea-
ler/lubricant which evaporates the first 
time the iron heats up.

This is normal and will stop when you 
have used the iron a few times.

Steam leaks from the bottom of the ste-
am generator.

The steam generator has not been filled 
before beginning ironing. 

Each time you turn the system on, always 
FILL the steam generator completely.

While heating up, the appliance vibrates The steam generator was not filled before 
turning the system on

Turn the appliance off, leave it to cool 
completely, unscrew the cap and fill the 
steam generator with water

After filling the steam generator, steam 
leaks from the cap.

The cap is not screwed up tightly. Screw the cap up completely. 

The cap gasket is worn. Contact the manufacturer’s customer 
services. 
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This warranty applies to all products with De’Longhi or Kenwood brand names.

What does the warranty cover?
We warrant each appliance to be free from defects in material and workmanship. Our obligation under this warranty is limited to re-
pair at our factory or authorized service center of any defective parts or part thereof, other than parts damaged in transit. In the event 
of a products replacement or return, the unit must be returned transportation prepaid. The repaired or new model will be returned 
at the company expense.
This warranty shall apply only if the appliance is used in accordance with the factory directions, which accompany it, and on an 
Alternating current ( AC ) circuit.

How long does the coverage last?
This warranty runs for three years (3) from the purchase date found on your receipt and applies only to the original purchaser for 
use.

What is not covered by the warranty?
The warranty does not cover defects or damage of the appliance, which result from repairs or alterations to the appliance outside 
our factory or authorized service centers, nor shall it apply to any appliance, which has been subject to abuse, misuse, negligence or 
accidents.  Also, consequential and incidental damage resulting from the use of this product or arising out of any breach of contract or 
breach of this warranty are not recoverable under this warranty.  Some states do not allow the exclusion or limitation of incidental or 
consequential damage, so the above limitation may not apply to you.

How do you get service?
If repairs become necessary, see contact information below:

U.S. Residents: Please contact our toll free hotline at 1-800-322-3848 or log onto our website at www.delonghi.com

Residents of Canada: Please contact our toll free hotline at 1-888-335-6644 or log onto our website at www.delonghi.com

Residents of Mexico:  Please contact our toll free number 01-800-711-8805 for assistance or log onto our website at  
 www.delonghi.com

The above warranty is in lieu of all other express warranties and representations. All implied warranties are limited to the applicable 
warranty period set forth above. This limitation does not apply if you enter into an extended warranty with De’Longhi. Some states/
countries do not allow limitations on how long an implied warranty lasts, so the above exclusions may not apply to you. De’Longhi 
does not authorize any other person or company to assume for it any liability in connection with the sale or use of its appliance.

How does country law apply?
This warranty gives you specific legal rights, and you may also have other rights, which vary from  state to state/country to country.


