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IMPORTANT SAFEGUARDS
READ THESE INSTRUCTIONS BEFORE USE.
The necessary precautions must be taken when using electrical appliances, and these 
include the following:
1. Make sure that the voltage on the appliance rating plate corresponds to that of the 

mains electricity.
2. Always disconnect the appliance from the supply if iti si left unattended and before 

assembling, disassembling or cleaninig. Switch off the appliance and disconnect from 
supply before changing accessories or approaching parts that move in use.

3. Never place the appliance on or close to sources of heat.
4. Always place the appliance on a flat, level surface during use.
5. Never leave the appliance exposed to the elements (rain, sun, etc....).
6. Make sure that the power cord does not come into contact with hot surfaces.
7. This appliance can be used by persons with reduced physical, sensory or mental 

capabilities or lack of experience and knowledge if they have been given supervision 
or instructions concerning use of the appliance in a safe way and understand the 
hazards involved. 

8. This appliance must not be used by children. Keep the appliance and related cord out 
of reach of children. 

9. Children shall not play with the appliance.
10. Never place the appliance body, plug or power cord in water or other liquids; always 

wipe clean with a damp cloth.
11. Always make sure that your hands are thoroughly dry before using or adjusting the 

switches on the appliance, or before touching the power plug or power connections.
12. Keep the power cord away from sharp edges. Do not wrap the power cord around 

the appliance.
13. Do not use the appliance close to sinks. Do not use with wet hands.
14. Before starting the appliance, make sure it is perfectly assembled.
15. Never use the appliance empty.
16. NEVER TOUCH THE MOVING PARTS.
17. Handle blades with care to prevent injury.
18. Do not use appliance if blades are damaged.
19. Do not use the appliance to mince overly hard food (such as meat with bone).
20. Make sure the plug is disconnected from the power socket before inserting or remov-

ing the attachments, when cleaning it or when it is not used.
21. Do not put your hands and do not insert metal tools (forks, knives, etc.) in the various 

attachments during operation.
22. Never put long hair or loose clothing close to the operating blade.
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23. Before removing the motor body, allow the various attachment to stop completely 
(blades) and disconnect the plug from the power socket.

24. The appliance is intended for a limited use of max 30 seconds. Allow the appliance 
to cool down at least 30 minutes at ambient temperature before a new use to avoid 
to overload the motor. 

25. If the blade does not rotate or it does not rotate freely, to avoid damages, stop its oper-
ation immediately. In this case, unplug the appliance. Check there are no hindrances 
in the container and make sure food is not too hard or that the container is not too full.

26. The appliance is intended to chop food and blend various types of food.
27. To unplug the appliance, grip the plug and remove it directly from the power socket.  

Never pull the power cord to unplug the appliance.
28. Do not use the appliance if the power cord or plug are damaged or if the appliance 

itself is faulty. If the supply cord is damaged, it must be replaced by a special cord or 
assembly available from the manufacturer or its service agent or similarly qualified 
person in order to avoid a hazard.

29. Never allow the cord to dangle in places where it may be grabbed by a child.
30. Do not compromise the safety of the appliance by using parts that are not original or 

which have not been approved by the manufacturer.
31. This appliance is intended to be used in household and similar applications such as:
- staff kitchen areas in shops, offices and other working environments;
- used by clients in hotels, motels and other residential type environments;
- bed and breakfasts;
- catering and similar non-retail applications.
32. This appliance conforms to the directives 2014/35/EU and EMC 2014/30/EU, and to 

the regulations (EC) No. 1935/2004 of 27/10/2004 regarding material in contact with 
foods.

33. In the event that you decide to dispose of the appliance, we advise you to make it 
inoperative by cutting off the power cord.  We also recommend that any parts that 
could be dangerous be rendered harmless, especially for children, who may play with 
the appliance or its parts.

34. Packaging must never be left within the reach of children since it is potentially dan-
gerous.

35. The rated power is based on the chopper attachment. Other attachments can deliver 
lower power.

36. Be careful if hot liquid is poured into the food processor or blender as it can be ejected 
out of appliance due to a sudden steaming.

DO NOT THROW AWAY THESE INSTRUCTIONS
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DESCRIPTION OF THE APPLIANCE (Fig. 1)
A Min speed
B Turbo speed button
C Motor body
D Graduated container
E Hand blender shaft
F Wire whisk attachment
G Chopper blade assembly shaft
H Chopper goblet
I Chopper blade
L Chopper lid

ATTENTION: 
After having removed the appliance from its package, before using it for the first 
time, thoroughly wash all parts which will come into contact with food using water 
and mild soap.

Even if the appliance is at standstill, unplug it before fitting or removing single parts 
or before cleaning.

USE OF HAND BLENDER
- Mount the motor body (C) onto the shaft (E): put the two parts close, by aligning the symbol 

of “open lock” on the shaft with the arrow on the motor body and rotate the latter clockwise 
until it clicks in place (Fig. 2).

- The hand blender (E) is suitable for preparing sauces, soups, mayonnaise, and milk-
shakes.

Wire whisk
- Mount the motor body (C) onto the wire whisk (F): put the two parts closer, by aligning 

the symbol of the “open lock” on the whisk with the arrow on the motor body and rotate 
the motor body until it clicks in place (Fig. 2).

 The wire whisk (F) serves to whip cream and egg whites and for soft mixtures.

Instructions for use
- After having assembled the appliance, plug it in, put it into food (Fig. 3) and start it by 

pressing the minimum speed button (A). According to use, it is possible to set also the 
max speed “Turbo” by pressing the apposite button (B).

 The best performance of the appliance is achieved through a pulse mode by pressing the 
button (A-B) for a very short time (2-3 seconds).
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- The hand blender (E) can be used with the supplied graduated container (D). The hand 
blender (E) can be put directly into the saucepan containing hot food, after having 
removed it first from the heat to prevent overheating. 

 To avoid splashes during processing, it is advisable to use containers having high edges 
and turn the appliance on/off whilst it is in the container with food. It is also advisable to 
use it in an intermittent mode for a best quality of the product and to prevent an unnec-
essary overheating of the appliance motor. Never process hot food to prevent the risk of 
burning.

 After switching off, allow the blade to stop before removing the appliance from food and 
continue preparation.

ATTENTION:
Before removing the motor body (C), allows the blade to stop completely and then 
unplug the appliance.
- Rotate the hand blender shaft (E) to remove it.
WARNING
In case the appliance does not work, check the attachments are properly inserted.

Do not use the appliance in a saucepan in contact with heat sources.
Always remove the saucepan from the heat source, place is on a stable flat surface and 
allow it to cool down.

For a thin, smooth ground, if necessary, remove food from the side of the container 
and bring it to the centre using an apposite spatula.

Blades are sharp, handle them with care.

To prevent personal injuries and appliance damages, always keep hands and kitch-
enware out of operating blades and discs.

USING THE CHOPPER ATTACHMENT
- Mount the blade (I) on the shaft (G) of the goblet (H) (Fig. 4).
ATTENTION: 
Handle blades with care to prevent injury.

INSERT THE BLADE BEFORE FOOD TO BE CHOPPED. Before removing the lid, wait 
for the blade to stop completely.
- Cut food into small pieces (1.5 x 1.5 cm) and insert it into the goblet (H).
- Fit the lid (L) on the goblet (H) and rotate clockwise until it completely locks, (Fig. 5). Make 

sure the upper part of the blade (I) is properly inserted in the apposite housing on the lid 
base.
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ATTENTION: 
Before using the appliance, make sure the blades and the lid are properly mounted.
- Place the motor body (C) on the lid (L). Align the symbol of the “open lock” on the lid with 

the arrow on the motor body and rotate the latter clockwise until it clicks in place (Fig. 6).
- Assemble the appliance and start it by pressing the minimum speed button (A). Only 

after few seconds, according to preparation and kind of food, it is possible to increase 
the speed by pressing the “Turbo” maximum speed button (B)

 The best performance of the appliance is achieved through a pulse mode by pressing the 
button (A-B) for a very short time (2-3 seconds).

ATTENTION: 
In case the appliance does not work, check the attachments are properly inserted.
- For a thin, smooth mix, if necessary, remove food from the side of the goblet (H) and bring 

it to the centre using an apposite spatula, after having removed the motor body (C) and 
the lid (L).

- To interrupt the operation, just release the speed button pressed (A-B). The appliance 
allows to chop food in very short time.

ATTENTION: 
Do not operate the appliance for more than continuous 30 seconds. Wait at least 2 
minutes before proceeding with a new use.

Do not remove food from the sides of the bowl while the appliance is operating. 
Switch the appliance off first and then unplug it.

Food Time Speed
Meat - 
300g

30 
seconds

Maximum 
speed (Turbo)
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CLEANING AND MAINTENANCE
ATTENTION:
NEVER IMMERSE THE APPLIANCE BODY, THE PLUG AND THE POWER CORD IN 
WATER OR OTHER LIQUIDS, USE A DAMP CLOTH FOR CLEANING.

EVEN WHEN NOT IN USE, UNPLUG THE APPLIANCE BEFORE MOUNTING OR 
REMOVING THE SINGLE PARTS OR BEFORE CLEANING.

Blades are sharp, handle them with care.
- Remove all attachments used, by operating in the reverse way compared to the assembly 

operations previously described.
- Use a slightly wet cloth for cleaning the motor body (C).
- The chopper goblet (H) and the blade (I) can be washed in the top part of the dishwasher 

at a max. temperature of 50°C/ 122°F. For cleaning the other attachments, it is recom-
mended to wash them under running water using a mild detergent.

ATTENTION:
Do not clean with abrasive sharp objects. 

After cleaning, let any part completely dry before mounting.
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IMPORTANT INFORMATION FOR CORRECT DISPOSAL OF THE PRODUCT IN ACCORDANCE 
WITH EC DIRECTIVE 19/2012/UE.
At the end of its working life, the product must not be disposed of as urban waste.
It must be taken to a special local authority differentiated waste collection centre or to a dealer 
providing this service.
Disposing of a household appliance separately avoids possible negative consequences for the 
environment and health deriving from inappropriate disposal and enables the constituent materials 
to be recovered to obtain significant savings in energy and resources.As a reminder of the need 
to dispose of household appliances separately, the product is marked with a crossed-out wheeled 
dustbin.
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WARRANTY

PLEASE AFFIX YOUR RECEIPT/PROOF OF PURCHASE HERE.
IN THE EVENT OF A CLAIM UNDER THIS WARRANTY THE AFORESAID RECEIPT/PROOF OF 

PURCHASE MUST BE PRODUCED TOGETHER WITH THIS WARRANTY.

Model number (Lot number:               )

Product name

Date of purchase

Place of purchase

1. The party selling the product (“the seller”) to the original purchaser of this product (“the custom-
er”) hereby warrants that this product will be of good quality and, in good working order and, free 
of defects and suitable for its intended purpose under normal household use, for a period of 1 
(one) year from the date of purchase (“warranty period”) of this product. 

2. In the event that the warranty period has not lapsed and the product is not of a good quality, or 
in good working order or, is defective or is not suitable for its intended purpose under normal 
household use, the customer may, subject to paragraph 3 below, return the product to the seller 
and have the following options available:
2.1 Within the first 6 (six) months of the warranty:  to receive a refund of the actual price paid or 

exchange the product for the same or similar product of the same purchased value;
2.2 Within the second 6 (six) months of the warranty:  to have the product exchanged for the 

same or similar product of the same purchased value.
3. The seller will not replace the product or refund the customer in terms of this warranty if the 

product:
3.1 has been altered contrary to the instructions provided in the product   manual;
3.2 has been misused, abused or tampered with;
3.3 is defective or not in working order due to ordinary wear and tear;
3.4 is damaged resulting from the customer’s gross negligence, recklessness, malicious behav-

ior or criminal conduct;
3.5 has been utilised for commercial use. 
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4. This warranty applies only to the product that has been purchased from the seller and not to any 
expendables attached to or installed on the product by the customer.

5. Any claim in terms of this warranty must be supported by the original proof of purchase.  
6. Note that the exchange item will only carry the balance of the warranty period as from the original 

date of purchase.
7. Spares:
 Selected spares can be purchased from:

 ServiceTec
 10 Saddle Drive
 Woodmead Office Park
 Woodmead

 Email: spares.za@delonghigroup.com
 Tel:   +27 11 474 0153
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