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Great care has gone into the manufacture of this product and it should 
therefore provide you with years of good service when used correctly. 
In the event of product failure within it’s intended use over the course 
of the first 3 years after date of purchase, we will remedy the problem 
as quickly as possible once it has been brought to our attention. In the 
unlikely event of such an occurrence, or if you require any information 
about the product, please contact us via our helpline support services, 
details of which are to be found both in this manual and on the product itself.
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Description of the appliance
A Base

B Cup

C Guide pins for the tower

D Conveyor

E Tower holder
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Safety

With regards to this manual
Carefully read these warnings and use the appliance only for the use it is designed for 
in order to prevent accidents and damage. 
Keep this manual close by for future consultation. If you should decide to give this 
appliance to other people, remember to also include these instructions.
The information in this manual is marked with the following symbols and words that 
indicate:

 Risk of injury
DANGER
Warns the user on the possible risk of serious injury

 Risk of electric shock
WARNING
Warns the user on the possible risk of injury or serious 
property damage

 Risk of burns
CAUTION
Warns the user on the possible risk of minor injury

 Risk of material damage
NOTE
Warns the user on the possible risk of material damage

This manual is available in electronic format on the website www.aldi.co.uk.

COMPLIANCE TO EU DIRECTIVES
This appliance conforms to the directives 2014/35/EU, EMC 
2014/30/EU, 2011/65/EU. To dispose of the product correctly 
according to European Directive 2012/19/EU, please refer to and 

read the provided information enclosed with the product. The appliance 
complies with Regulation (EC) No 1935/2004 of 27/10/2004 on the materi-
als in contact with food.

INTENDED USE
The appliance must be used to let melted chocolate and similar liquids flow on the 
tower’s surfaces, creating a fountain-like effect. During operation it is possibile to dip 
various foods in the liquid (eg fruit, cookies, etc).
The appliance has been designed for home use only and must not be used for 
commercial or industrial purposes.
This appliance is intended to be used in household and similar applications as:
- Staff kitchen areas in shops, offices and other working environments
- Farm houses
- By clients in hotels, motels and other residential type environments
- Bed and breakfast type environments
Any other use of the appliance is not intended by the Manufacturer who does not 
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accept any responsibility for damages of any kind caused by improper use of the 
appliance itself.
Improper use also results in any form of warranty being forfeited.

RESIDUAL RISKS

WARNING
RISK OF BURNS.
use. The covers on the item cannot prevent all risk of injury.

IMPORTANT SAFEGUARDS
READ THESE INSTRUCTIONS BEFORE USE.
ALWAYS KEEP THESE INSTRUCTIONS.
1. Using the item outside of its intended function or other misuse may 

result in injury, for which the manufacturer cannot be held liable.
2. We suggest you keep the original box and packaging, as our free-of-

charge service does not cover any damage resulting from inadequate 
packaging of the product when this is sent back to an Authorised 
Service Centre.

3. This appliance can be used by persons with reduced physical sensory or 
mental capabilities, or lack of experience and knowledge, if they have 
been given supervision or instruction concerning use of the appliance 
in a safe way and understand the hazards involved.

4. Do not affect the safety of the appliance by using parts that are not 
original or which have not been approved by the manufacturer

 Danger for children
5. This appliance can be used by children aged from 8 years if the have 

been given supervision or instruction concerning use of the appliance 
in a safe way and understand the hazards involved.

6. Children shall not play with the appliance.
7. Cleaning and maintenance by the user must not be carried out by 

children unless they are older than 8 years and are monitored during 
the operation.

8. Keep the appliance and its cord out of reach of children less than 8 

Safety
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Safety

years of age at all times.
9. Packaging elements must not be left in reach of children as they are 

potentially hazardous.

 Danger of electric shock
10. Make sure that the voltage on the appliance rating plate corresponds 

to that of your local mains electricity supply.
11. Always connect the appliance to an earthed socket.
12. Never touch the appliance, the plug and the power cable with wet 

hands.
13. Never leave the appliance unattended when connected to the power 

supply; unplug it after every use.
14. Make sure that the power cord does not come into contact with hot or 

sharp surfaces.
15. The supply cable is intentionally short. This is a high power device and 

the use of extension leads is not recommended. Using an extension 
lead may introduce additional hazards to the environment for the user 
and those around them. Poor use of extensions leads can cause fires.

16. Remove the plug from the power outlet before cleaning or maintenance.
17. Do not immerse the appliance in water or other liquids.
18. The appliance must not be used if it has been dropped, if there are 

visible signs of damage or leaks of water. Do not use the appliance if 
the power cord or the plug are damaged, or if the appliance is faulty. 
To prevent any accident, all repairs, including the replacement of the 
power cord, must be carried out by an Authorised Service Centre or, in 
any case, by qualified personnel

 Danger of burns
19. Do not touch the metal parts of the appliance when in operation and 

for several minutes after it is turned off since it could cause burns. The 
temperature of accessible surfaces may be high when the appliance is 
operating.
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 WARNING. Hot surfaces.

 Danger of damage originating from other causes
20. Never leave the appliance unattended when it is connected to the 

power supply.
21. Turn on the appliance only when it is in working position.
22. Choose an adequately illuminated and clean room with easily accessible 

power outlet.
23. During use, rest the appliance onto a horizontal surface. 
24. The appliance must be used and left at rest on a stable surface.

 Danger of material damage 
25. Place the appliance on a work surface that bears a temperature of at 

least 90°C (194°F). Do not place the appliance on delicate surfaces.
26. Use the appliance well away from flammable liquids. Do not use the 

appliance up against walls or close to parts in plastic that do not resist 
heat.

27. When the appliance is hot, do not rest it onto the power cord. Take 
special care in ensuring that the cord do not come into contact with the 
plates when it is hot.

28. Do not pull the power cord to unplug the appliance.
29. Do not expose the appliance to atmospheric agents (rain, sun …).
30. External timers or separate remote controls to operate the appliance 

are not permitted.

Safety
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BEFORE USE

Assembling
-

• Insert the support (E) in the lower part of the tower (F).

(C).

Before using the appliance, it is necessary to do the preheating:
• Insert the plug into the socket, which must be earthed.

INSTRUCTION FOR USE

NOTE
Use already melted chocolate (or similar liquids). The appliance must not be used to melt 

WARNING
Never touch the conveyor when it is moving.

• Pour the melted chocolate into the cup (B). If the chocolate is too dense, add a table-
spoon of vegetal oil. The cup can contain about 350 grams of melted chocolate.

• You can dip fruit, cookies and other foods in the melted chocolate, using a wooden 

AFTER USE

• Remove the remaining chocolate. If you want to reuse the remaining chocolate, put it 
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CLEANING AND MAINTENANCE

DANGER
RISK OF ELECTRIC SHOCK. Never immerse the appliance in water or other liquids.

WARNING
Always unplug the appliance and allow it to cool before cleaning.

NOTE
RISK OF MATERIAL DAMAGE. Check the state of the power cable before each use, and 
if it is damaged, take it to the service centre closest to you to have it replaced only by 
specialised personnel.

Cleaning the base

NOTE
RISK OF MATERIAL DAMAGE. Don’t immerse the base in water. Dont’ wash in the dish-

Cleaning of removable elements
• Disassemble and wash individually the tower, the conveyor and the tower holder. 
Use only warm water and non-aggressive products.
Don’t use abrasive sponges.
The removable elements can be washed in the dishwasher.

Cleaning and maintenance
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Technical Data

TECHNICAL DATA 

Nominal voltage:  220-240V~
Nominal frequency:  50/60Hz
Nominal power:   90W
Protection Class:  I (This appliance must be earthed.)

DISPOSAL OF WASTE
The product packaging is made of recyclable materials. The packaging ma-

Old appliances do not belong in household waste! To comply with current 

should be taken to a disposal facility where they can be sorted. 
In this way, any valuable material contained in the old appliances can be 

BOX

CAR D
widely

recycled

ww w.recyclenow.com

BAG

PLASTIC
not currently

recycled
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Warranty

Your personal details:

Date of purchase*
* We recommend you keep the receipt with this warranty card 

Name

Address

Email

Description of malfunction:

Location of purchase

Return your completed warranty card to:

Jaleno Europe Limited
Roe Head House
Far Common Road
Mirfield
West Yorkshire
WF14 0DQ
England

Kenilworth Electrical
253 Harolds Cross Road,
Dublin, Ireland
kenilworthelec@eircom.net

WARRANTY CARD

Chocolate Fountain
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GB 01924 481053

MODEL: 2963 PRODUCT CODE: 75141, 02/2017 

IRE

GB

IRE014968036 / 014963993 
customerservice@jaleno.com
kenilworthelec@eircom.net

YEAR WARRANTY
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Warranty

Dear Customer,

The ALDI warranty

Warranty period: 3 years from date of purchase.
 6 months for wear parts and consumables under

Costs:  Free repair/exchange or refund.
 No transport costs.

Hotline:

ADVICE: Please contact our service hotline by phone, e-mail or fax before sending in 
the device. This allows us to provide support in the event of possible operator 
errors.

In order to make a claim under the warranty, please send us:
• the original receipt and the warranty card properly completed.
• the product with all components included in the packaging.

The warranty does not cover damage caused by:
• Accident or
• Improper use or transport.
• Disregard of the safety and
• Other improper treatment or

will be informed accordingly in advance.


