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커피메이커
Coffee maker
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문제 원인 해결책
커피 메이커가 
약차 제조를 위
한 끓는 물을 공
급하지 않는다.

기계가 스팀을 
추출하지 않는다

필터 모서리에서 
커피가 흘러넘
친다. 
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않거나, 혹은 너
무 느리게 추출
된다. 

커피가 너무 묽
고, 차갑다.
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WITH REGARD TO THIS MANUAL

and therefore all potentially hazardous parts are protected. Carefully read these warnings and use 
the appliance only for the use it is designed for in order to prevent accidents and damage. Keep this 
manual close by for future consultation. If you should decide to give this appliance to other people, 
remember to also include these instructions.
The information provided in this manual is marked with the following symbols indicating:

 Danger for children  Warning of burns
 Danger due to electricity  Warning – material damage
 Danger of damage originating from other causes

INTENDED USE

You can use your Café Retró to prepare coffee and cappuccino; and thanks to the possibility of 
dispensing hot water, you can also prepare tea and tisanes. This appliance is designed only and 
solely for private use, and is therefore to be considered unsuitable for industrial or professional 
purposes. No other use of the machine is contemplated by the manufacturer, which is exempt from 
any liability for all types of damages caused by improper use of the machine. Improper use also 
results in any form of warranty being forfeited.

RESIDUAL RISKS

The constructive characteristics of the appliance, covered by this publication, do not allow to pro-
tect the user from direct jet of steam or hot water.

Warning!
Burn Hazards - When hot water and steam are dispensed, do not direct 
the jets towards others or towards yourself. Hold only the plastic part 
of the tube.

IMPORTANT SAFEGUARDS

READ THESE INSTRUCTIONS CAREFULLY.

unsuitable for commercial or industrial purposes.

covered in this booklet.

service does not cover any damage resulting from inadequate packaging of the 
product when this is sent back to an Authorised Service Centre.

the materials in contact with food.
 Danger for children
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monitored by a responsible person or if they have received instructions regard-
ing the appliance safe use and if they have understood the dangers which may 
arise during the appliance use.
Cleaning and maintenance by the user must not be carried out by children unless 

supervised at all times to ensure they do not play with the appliance.

power chord is cut off. It is also recommended that all potentially dangerous 
components are rendered harmless to prevent children hurting themselves when 
playing with the apparatus.

 Danger due to electricity

mental capabilities, or lack of experience and knowledge, only if they are moni-
tored by a responsible person or if they have received and understood instruc-
tions regarding the appliance safe use and if they have understood the dangers 
which may arise during the appliance use.

the label located underneath the machine corresponds to the voltage of the local 
mains.

to property and personal injury.

any hazard.

 Danger of damage originating from other causes

its body.

outlet.
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of damage or leaks of water. Do not use the appliance if the power cord or the 
plug are damaged, or if the appliance is faulty. To prevent any accident, all re-
pairs, including the replacement of the power cord, must be carried out by an 

 Warning of burns

with the equipment in operation, as it could cause burns.

clogged. Stop the brewing and wait ten seconds. Remove and disconnect the 

Then clean as explained in the relevant paragraph.
 Warning – material damage

serious damage.

the body from being damaged.

serious damage.

water in the boiler could freeze and cause damage.

-
pliance must be cleaned only with a non-abrasive cloth slightly moistened by 

-

SAVE THESE INSTRUCTIONS FOR FUTURE REFERENCE
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DESCRIPTION OF THE APPLIANCE

B - Drain pan

G - Removable water tank
H - Maxi Cappuccino attachment and wand for water and steam supply
I - Removable cups grill

K - Drip basin

M - Steam dispensing knob
N - Boiler temperature light
O - Steam function switch

Q - Coffee dispensing switch
R - On light

of the machine:

When ordering at Authorized Service Centers, indicate the model and serial number.

PRELIMINARY PHASES FOR USE

Starting the appliance
Check that the domestic mains voltage is the same as the voltage indicated on the label of the 

tube must be inside the tank.

First start-up

on to indicate that the machine is on.

-
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Cappuccino device.

HOW TO MAKE COFFEE

With powder coffee

not be necessary for the following coffees.

Warning!

Warning!
After dispensing coffee wait about ten seconds before removing the 

splashes or spurts of water or coffee.

-

How to make coffee with pods
-

chine, as follows:
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To always have a good coffee, you must purchase pods that show the E.S.E. compatibility mark.

Auto-off function

Filling the water tank during use
No special operation is necessary when the water in the tank runs out as the machine is equipped 

cool water again.

HOW TO MAKE CAPPUCCINO

will come out, immediately followed by a strong jet of steam.

-
stat which maintains the proper temperature of the boiler for steam dispensing.

-
tion to exclude the steam function.

MAKING FURTHER CUPS OF COFFEE

To prepare a cup of coffee right after making cappuccino, it is necessary to bring the boiler back 

the heating unit more quickly, proceed as follows: place a glass under the Maxi Cappuccino device 

brew coffee again.
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HOW TO MAKE TEA OR TISANES

way hot water will come out of the Maxi Cappuccino device. The maximum quantity for two cups 

TIPS TO ACHIEVE A GOOD ITALIAN ESPRESSO

are required for the coffee to be dispensed into the cups. If the dispensing time is longer, this means 

much.

CLEANING THE APPLIANCE

Warning!
All cleaning operations described below must be carried out with the 
machine off and with the plug disconnected from the outlet.
Warning!
Regular maintenance and cleaning preserve and keep the machine ef-

the dishwasher. Do not use direct jets of water.
Warning!
Any intervention must be carried out with cold machine.

coffee residue or impurities.
Warning!

pressure could cause splashes or sprays.

detergent tabs, which can be found at retail stores and the Authorised Service Centres, following 
the instructions inside the package. As an alternative, you can use a simple dishwasher detergent 
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on the machine.

hooking seat with a sponge to remove any detergent residue from the spray.

to complete rinsing.
If the coffee machine is used daily, it is recommended to carry out the cleaning operation at least 
every three months.

Cleaning the silicone disc

Cleaning the Maxi Cappuccino device
Warning!

burns.

be cleaned with a non-abrasive cloth. Screw the cappuccino maker back on as far as it will go. If 
necessary, clean the small steam outlet hole again with a pin. After each use, dispense steam for a 
few seconds to clear the outlet from any residues.

Tank cleaning
It is advisable to periodically clean inside the tank with a sponge or damp cloth.

Cleaning the grill and the drip tray

it and wash it under running water.

Cleaning the machine body
Warning!

to avoid damaging the body.

DESCALING

-
riod, greatly reducing the risk of scale formation into the appliance. If despite this, after some time, 
the appliance operation should be compromised, due to the constant use of hard and very hard wa-
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ter, it is possible to carry out the machine descaling operation in order to eliminate the malfunction. 

can be easily found in the Ariete technical assistance service centres. Ariete is not liable for dam-
age to internal components of the coffee machine caused by the use of non-compliant products 
due to the presence of chemical additives. If a descaling is required, observe the directions on the 
instruction sheet of the descaling product.

SETTING THE MACHINE OUT OF SERVICE

If it is required to set the machine out of service, disconnect it electrically, empty the water tank and 

In case of scrapping it is necessary to provide for the separation of the various materials used in the 
construction of the machine and dispose of them according to their composition and the provisions 
of law in force in the country of use.

TROUBLESHOOTING

Warning!
If there are problems with operation, immediately turn off the machine 
and unplug it from the socket-outlet.

Causes

tisanes.

Air has probably entered the 
circuit and deactivated the 
pump.

Make sure the tank is properly inserted 
and that the water is not below the 
minimum level. Repeat the operations 

The steam exit hole on the 
dispenser wand is clogged. formed in the hole of the dispenser wand 

with a pin.

steam.

There is little water and the 
pump does not suck.

Check that the water level in the tank is 

water.
The steam exit hole on the 
dispenser wand is clogged. formed in the hole of the dispenser wand 

with a pin.
-

coffee has been put into the 
-

holder in its housing.

slowly because any remaining pressure 
could cause splashes or sprays. Clean 

Repeat the operation placing the correct 

Ground coffee has remained 

seat.

Clean the seal with a toothpick or a 
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Causes
-

containing coffee grounds are 
clogged.

slowly because any remaining pressure 
could cause splashes or sprays. Clean the 

CLEAN tabs following the instructions in 
the package.

Coffee is not The holes of the perforated 
-

pling seat are clogged.
descale using the NOCAL Ariete product 
available in the Ariete service centres fol-
lowing the instructions in the package.

containing coffee grounds are 
clogged.

slowly because any remaining pressure 
could cause splashes or sprays. Clean the 

CLEAN tabs following the instructions in 
the package.
Try using coarser coffee blends.

Too pressed coffee blend.
pressure.

The tank is not fully inserted.
down.

There is little water and the 
pump does not suck.

Check that the water level in the tank is 

water.

Broken pod.
seat with a sponge, and put a new pod 
inside.

The coffee is too The mixture was ground too 
coarsely.

To obtain a more concentrated and hot-

grounded blend.
Anyhow, this problem is easily solved 

which always guarantees hot coffee ac-
companied by a reach cream, even with 
coarsely ground beans.


