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IMPORTANT SAFETY INSTRUCTIONS
When using this appliance, basic precautions should always be followed, including 
the following:
READ ALL INSTRUCTIONS BEFORE USING THIS APPLIANCE.
1. To reduce the risk of contact with hot water emitting from the steam vents, check applian-

ce before each use by holding and facing it away from body and depress steam button 
in a safe place.

2. Use appliance only for its intended use.
3. This appliance is intended for household and residential use only. This product is not 

approved for commercial applications.
4.  To protect against a risk of electric shock, do not immerse the appliance in water or other 

liquids.

emptying the tank, when you are not using the appliance, if disturbances occur during 
use, after use as well as during thunderstorms and before cleaning the appliance. Never 
yank the cord to disconnect from power surge protected bar, instead grasp plug and pull 
to disconnect.

emptying when not in use.
7. Do not allow cord to touch hot surfaces. Let iron cool completely before putting away. 

Loop cord loosely around iron when storing.
8. Do not operate appliance with a damaged cord, or if the appliance has been dropped or 

damaged.
9. If cord is damaged it must be replaced by manufacturer, its service agent or similarly 

10. To avoid the risk of electric shock, do not disassemble the appliance. Take or ship to a 

11. In the event the iron is not operating properly, disconnect the iron from the electrical 

12. Not intended for use by children. Close supervision is necessary for any appliance being 

appliance unattended while plugged in, on an ironing board or while it is still hot.
13. Burns can occur from touching hot metal parts, hot water or steam. Use caution when 

you turn a steam generator upside down as there may be hot water in the reservoir.
14. Never attempt to unscrew the boiler cap while the appliance is in use. The strong steam 

pressure could result in burns. Only unscrew the cap when generator is cool or there is 
no more pressure in the boiler. (No steam when the steam button is pressed)

15. Always use your cap remover to unscrew the safety cap.

IMPORTANT SAFETY INSTRUCTIONS



SAVE THESE INSTRUCTIONS
EUROSTEAM® STONE GLIDE
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16. Always release all steam from boiler by holding down steam button.
17. Before operating this appliance be sure that the boiler screw cap is in place. An incor-

rectly or missing screw cap could easily allow the steam to emit and lead to scalding.
18. The iron must be used on a stable surface and always put down on a stable, level sur-

face so that it cannot fall down.
19. Put the iron in a vertical position if not on an ironing board holder, or heat resistant mat 

and wait for the soleplate to cool down completely before cleaning it.

if one of the openings is blocked in any way.
21. Do not use outdoors.

administered.
23. Clean the appliance with only a dry or slightly damp cloth.
24. This appliance is not intended for use by persons (including children) with reduced 

they have been given supervision or instruction concerning use of appliance by a person 
responsible for their safety.

25. Children should be supervised to ensure that they do not play with the appliance.
26. Do not direct steam at people, animals, electrical equipment or at clothes while they are 

being worn.
27. 
28. Use only approved and supplied parts.
29. Read and follow all important notices in this instruction manual.

SPECIAL INSTRUCTIONS
If an extension cord is absolutely necessary, a 15 amperage cord should be used. 
Cords rated for less amperage may overheat. Care should be taken to arrange the 
cord so that it cannot be pulled or tripped over unintentionally. To avoid a circuit 
overload, do not operate another high wattage appliance on the same circuit.
SAVE THESE INSTRUCTIONS

IMPORTANT SAFETY INSTRUCTIONS

 
Always plug your Eurosteam® Stone Glide into a power surge protection bar. This 
will prevent any costly damage that could be done to your Eurosteam® iron when 

power is restored after a black out or a surge of power enters your home.

TIP



WHAT IS INSIDE...

4 INSIDE THE BOX...

IRON SAFETY CAP CAP REMOVER

MEASURING CUP O-RINGS MANUAL

WARRANTY

Please read all of the instructions for use and the Important Safety Instructions completely. 
Remove and discard all packing materials. 

Be sure that all items pictured and listed above are included in your box. 
If there is any item missing please contact Redfern Enterprises.

Canada 1.877.387.7770                                       USA 1.877.462.5757
   

INSTRUCTIONAL 
DVD
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USING YOUR EUROSTEAM® IRON
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1. Water
The Eurosteam® Iron is designed to use regular tap water. Never use 100% distilled water 
as this may lead to damage inside the boiler.
About Softened Water and Well Water
Many types of water contain naturally high levels of sodium, iron, mineral and organic mat-
ter. If these collect inside the boiler it can eventually appear as brown stains or can cause 

Never use water that has any additives such as starch, perfume or fabric conditioner. The 
additives can affect the boiler, at high temperatures deposits can form and emit stains and 
cause blockage of the steam vents.

2. Filling internal Water/Boiler Tank
Fill water tank while the Eurosteam® is unplugged and cool. Place your iron on a stable sur-

boiler. Place safety cap in position and tightened, by turning until it stops and then tighten 
slightly without applying too much pressure to avoid breaking the O-ring. Plug the unit into a 
power surge bar. Put the iron in a vertical position, if not on an ironing board iron holder or 
heat resistant mat and wait for the indicator light to shut off. 

At the end of every use be sure to drain the boiler by letting all steam out. Hold down the 
steam button and wait until steaming has stopped, unplug and wait for unit to cool. Remove 
safety cap using the provided cap remover and hold upside down to drain any remaining 
water. Store in a safe place with safety cap off, allowing the boiler to breathe.

USING YOUR EUROSTEAM®

Water in your boiler? This is normal as each Eurosteam® Stone Glide is 
factory tested for quality purposes.

ensure that your Eurosteam® iron is in optimal working order. You will only need 

your boiler tank. Screw on your safety cap with your cap remover. Plug unit in, and wait for 
ready light to turn off. Direct the iron in a safe direction, then hold down the steam button 

and continue holding the steam button to allow the full tank of steam to run out of iron. When 
completed let unit cool completely.

® ironing.

TO
START
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3. On and Off
To turn on your Eurosteam® iron, place the iron in a vertical position, if not placing on an 
ironing board iron holder, or heat resistant mat. Always ensure the iron is on a stable surfa-
ce, and plug into a power surge protection bar. The indicator light will switch on. When the 
indicator light turns off the Eurosteam® is ready for use. The indicator light will go on and off 
through out the ironing session, it indicates that the boiler is constantly heating and pressu-

heat resistant mat.

To turn off, carefully grasp plug and remove from power surge protection bar. Allow iron to 

or a heat resistant mat, until completely cool. Remove safety cap and drain remaining water 
from boiler tank. Store iron in a safe place with safety cap off.

4. Filling the Tank while using the Iron

protection bar and fully depress the steam button to let out all residual steam. Slowly un-
screw the safety cap, this is made easier with the use of the cap remover. Drain remaining 
water from boiler tank. Use caution as water may still be hot. SLOWLY pour a small amount 
of water into the tank with the measuring cup, 2-3 times, and allow the steam to come out 

USING THE EUROSTEAM® IRON

*IMPORTANT*
NEVER unscrew the safety cap while the Eurosteam® iron is producing steam 
and the boiler is under pressure. This could lead to burning and or scalding.

 
*For best ironing results use a mesh-type ironing board to allow 

excess steam to escape.

*Always rest your Eurosteam® iron on stable surface.

*Do not let soleplate contact anything that could scratch or 
damage the soleplate, such as zippers or metal studs.

TIP



CLEANING THE EUROSTEAM
® IRON

*Cleaning the boiler is important to the performance of the iron*
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5. Cleaning

We recommend that the following cleaning instructions be carried out 
every 2-3 months or if you notice any water drops leaking out of the 
soleplate of the Eurosteam® iron.

Soleplate
Before cleaning the iron be sure that the unit is disconnected from the power supply and that 
the iron is completely cooled down. Do not use abrasives on the soleplate. Deposits and  
other residues on the soleplate can be removed with a cloth soaked in a vinegar and water  
solution. Keep the soleplate smooth by avoiding contact with hard or abrasive surfaces.

Boiler Tank

line. Place the safety cap on and tighten till closed, plug the unit into a power surge protec-
tion bar and allow the unit to heat up. When the indicator light shuts off, unplug the unit from 
the power source and let sit for 10 minutes. Shake vigorously in all directions and allow to 
cool for 10 minutes more. Unscrew safety cap and empty contents into a sink; holding the 
unit away from you. Use caution as water may still be hot. You should see mineral deposits 

-

solution. Place safety cap on tightly, and plug into a power surge protection bar. Let unit 
heat up until indicator light goes off. Unplug from power source, let sit for 10 minutes and 
then shake vigorously. Let cool for another 10 minutes, depress and hold down the steam 
button until no more steam comes out. Unscrew safety cap and empty tank contents. This 
may need to be done several times depending on how long since the last cleaning and the 
type of water used. To complete, rinse tank with clear water until vinegar odour dissipates.

CLEANING YOUR EUROSTEAM®
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Why is my iron leaking water? 
*Boiler has not been primed, see top of page 5 for instructions
*Indicator light is on while pushing the steam button, wait for indicator light to go out before 
ironing

*Iron safety cap may not be tight enough
*The iron is cooling down due to not using the iron immediately after the indicator light shuts 
off (As a safety feature the Eurosteam® -
tely 1-2 minutes of non-usage, holding the steam button down until the indicator light comes 
on and wait for the indicator light to shut off and it is once again ready for use immediately).

Why do I have to empty my iron after every use?

This will require you to clean your iron more frequently.

Please refer to page 5 section 1

Why does my iron run out of steam quickly?
We do suggest to use your steam button only on demand. Two seconds of depressing the 

button intermittently (once every 5-10 seconds) this will allow you a good amount of steam. 
Once you have mastered this, you will never go back to any other iron!

How do I clean my iron? 
See page 7 section 5

Why does the indicator light come on while the iron is in use?
When the water inside the boiler begins to cool, the indicator light will come on indicating 
that the iron is heating. Once the water in the boiler reaches the optimal temperature, the 
indicator light will shut off. It is very normal to see it repeating itself. Especially if you are 

TROUBLE SHOOTING/FREQUENTLY ASKED QUESTIONS



QUESTIONS AND ANSW
ERS

Eurosteam® can be used horizontally or vertically
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Why does my iron loose pressure while steaming?
As you use the steam button, the pressure within the boiler is decreasing. You may notice 
your iron slightly losing pressure when you are priming the boiler. Or if the indicator light 
has come on, you may choose to allow your iron to rebuild the pressure until the indicator 
light goes off.

Why is my iron heating, but not producing any steam?
*Ensure that there is water inside the boiler
*Your iron may need to be cleaned. See page 7 section 5 for cleaning instructions

Why is steam leaking from the screw cap when I turn my iron on?
*O-ring may need to be replaced. Remove O-ring from base of safety cap and replace with 
O-ring provided. 
*The screw cap may not be on tight enough
*When the iron is left on non continuous steam mode without releasing the steam button re-
gularly after indicator lamp shuts off for prolonged periods of time (10 minutes or longer) the 
iron’s built in safety feature will release the steam through the screw plug. We encourage 
quilters and sewers to please press the steam button every 10 minutes or so when 
not in use, this will ensure the iron to be ready when you are.

Why is my handle getting hot?
Your Eurosteam® Stone Glide handle will get fairly warm, however it should never become 
too hot to hold. Your iron’s handle may feel warm due long periods of on with no use or 
steam leaking from the safety cap (see above).

If none of the above correct the problem please do not use your iron and contact

Customer Services

Canada
Toll Free: 1-877-387-7770

Calgary Local: 403-735-5130
Email: info@redfernent.com

Web: www.eurosteam.ca

USA
Toll Free: 1-877-462-5757

Las Vegas Local: 702-795-3314
Email: infous@redfernent.com

Web: www.eurosteam.us

TROUBLE SHOOTING/FREQUENTLY ASKED QUESTIONS
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CONSIGNES DE SÉCURITÉ IMPORTANTES
Pour l’utilisation de cet appareil électrique, il est recommandé de toujours suivre les 
précautions de base suivantes:
LIRE LES INSTRUCTIONS AU COMPLET AVANT D’UTILISER CET APPAREIL ELEC-
TRIQUE.

-
puyant sur le bouton de vapeur, à l’abri dans un endroit sûr.

-

l’eau ou tout autre liquide.
-

cordon autour, sans serrer.

-

10. 
-

vapeur ne sort quand on appuie sur le bouton à vapeur).

CONSIGNES DE SÉCURITÉ IMPORTANTES



CONSERVER CES INSTRUCTIONS
FER À REPASSER STONE GLIDE EUROSTEAMMD
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16. 

-
peur facilement et provoquer des brûlures.

ce qu’il ne tombe pas.

avant de la nettoyer.
20. 

-

25. 

parfums ou des substances chimiques.

29. Lire et suivre tous les avis importants dans ce manuel d’utilisation.

INSTRUCTIONS SPÉCIFIQUES
Lorsqu’un cordon prolongateur est absolument nécessaire, utiliser un cordon prolon-
gateur de 15 ampères. Les cordons dont l’intensité nominale est inférieure peuvent 
surchauffer. Veiller à placer le cordon de manière à ce qu’il ne puisse pas être tiré ou 
faire trébucher quelqu’un. Pour éviter de surcharger le circuit, ne pas utiliser d’appareil 
à haute intensité sur le même circuit.
CONSERVER CES INSTRUCTIONS

CONSIGNES DE SÉCURITÉ IMPORTANTES

MD sur un 
-

MD lorsque le courant est 

CONSEILS



CONTENU...

4 DANS CETTE BOÎTE…

FER À REPASSER CAPUCHON DE SÉCURITÉ DÉVISSEUR DE CAPUCHON

TASSE À MESURER JOINTS TORIQUES MANUEL

GARANTIE

Lire le mode d’emploi et les consignes de sécurité importantes au complet. Retirer et jeter tous 
les matériaux d’emballage.

S’assurer qu’aucun des articles illustrés et indiqués ci-dessus ne manque dans la boîte. S’il 
manque un article, contacter Redfern Enterprises.

Canada 1.877.387.7770                                       USA 1.877.462.5757
   

MODE D’EMPLOI 
SUR DVD



AVANT D’UTILISER VOTRE EUROSTEAM
MD

MODE D’EMPLOI DU FER À REPASSER EUROSTEAMMD
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1. L’eau
Le fer à repasser EurosteamMD -

EurosteamMD

-

2. Remplir le réservoir de la chaudière
MD

-

-
-

teur de surtension. Disposer le fer à la verticale, ou sur le support de la planche à repasser, ou 

travers les trous de la semelle lorsqu’on appuie sur le bouton à vapeur.

-

MODE D’EMPLOI DU FER À REPASSER EUROSTEAMMD 

-
ser Stone Glide EurosteamMD

-
-

MD.

POUR 
COMMENCER
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3. Marche et Arrêt
Pour mettre l’Eurosteam® en marche, placer le fer en position verticale au cas où il n’y aurait 

-
prise avec une protection contre les surtensions. 

MD

une performance optimale et cela est parfaitement normal. Durant le repassage, l’EurosteamMD 
-
.

-

4. Remplir le réservoir pendant que vous utilisez le fer à repasser

-

-

Nous recommandons que les instructions de nettoyage suivantes soient effectuées tous les 2 à 
3 mois ou lorsque vous remarquez des gouttes d’eau qui sortent de la semelle de l’Eurosteam.

MODE D’EMPLOI DU FER À REPASSER EUROSTEAMMD 

*IMPORTANT*
Ne JAMAIS dévisser le capuchon de sécurité lorsque le fer à repasser EurosteamMD dégage de 

la vapeur et que la chaudière est sous pression. Vous pourriez vous brûler ou vous ébouillanter.

*Pour de meilleurs résultats de repassage, utiliser une planche à repasser en toile 
pour permettre à la vapeur excédentaire de s’échapper.

*Toujours laisser le fer EurosteamMD sur une surface stable.

*Ne jamais laisser la semelle entrer en contact avec un objet qui pourrait l’égratigner 
ou l’endommager, tels que les fermetures à glissière et les boutons en métal.

CONSEILS



NETTOYAGE DU FER À REPASSER EUROSTEAM
MD

*Nettoyer la chaudière est important pour la performance de votre fer à repasser*
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5. Nettoyage

Il est conseillé d’exécuter le nettoyage tous les 2-3 mois, selon 
la procédure décrite dans la notice, ou si on remarque que des 
gouttes d’eau passent à travers la semelle du fer Eurosteam®

Semelle

contacts avec les surfaces dures et les abrasifs.

Réservoir de la chaudière
Pour un nettoyage rapide … Remplir le fer à l’aide de la mesurette en versant de l’eau 

l’appareil de la source d’alimentation et laisser reposer 10 minutes. Secouer vigoureuse-

NETTOYAGE DU FER À REPASSER  EUROSTEAMMD
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Pourquoi mon fer à repasser fuit-il?

l’EurosteamMD -

Pourquoi dois-je vider mon fer à repasser après chaque utilisation?

-

Quelle eau dois-je utiliser pour remplir le fer à repasser?

Pourquoi mon fer à repasser vient-il à manquer de vapeur rapidement?
-

vous en fera changer!

Comment dois-je nettoyer mon fer à repasser? 

Pourquoi l’indicateur lumineux s’allume-t-il lorsque le fer à repasser est en marche?

-

DÉPANNAGE ET FOIRE AUX QUESTIONS



QUESTIONS ET RÉPONSES
EurosteamMD peut être utilisé horizontalement ou verticalement

9

Pourquoi mon fer à repasser perd-il de la pression lors de l’application de vapeur?

.

Pourquoi mon fer à repasser chauffe-t-il, mais ne produit pas de vapeur?

pour les instructions de nettoyage

Pourquoi de la vapeur s’échappe-t-elle du bouchon vissé lorsque je mets le fer à 
repasser en marche?

-

Nous recommandons d’appuyer sur le bouton de vapeur toutes 

quand vous l’êtes.

Pourquoi ma poignée devient-elle chaude?
MD -

Service Clients
Canada

Toll Free: 1-877-387-7770
Calgary Local: 403-735-5130
Email: info@redfernent.com

Web: www.eurosteam.ca

USA
Toll Free: 1-877-462-5757

Las Vegas Local: 702-795-3314
Email: infous@redfernent.com

Web: www.eurosteam.us

DÉPANNAGE ET FOIRE AUX QUESTIONS
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INSTRUCCIONES IMPORTANTES DE SEGURIDAD
Al usar este aparato, deben seguirse siempre algunas precauciones básicas, inclu-
yendo las siguientes: 
LEA TODAS LAS INSTRUCCIONES ANTES DE USAR ESTE APARATO. 

de no dirigirla hacia el cuerpo, y presione el botón del vapor en un lugar seguro. 

es un producto apto para usos comerciales. 

ningún otro líquido.
5. Desconecte el aparato antes de llenar el depósito de agua o de vaciarlo, si aparecen 

limpiar el aparato.  Nunca tire del cable para desconectarlo del enchufe múltiple protegi-

6. Al llenar el depósito de agua o vaciarlo cuando no se utilice la plancha, desenchúfela 
siempre del enchufe múltiple protegido contra sobrecargas.

la plancha al guardarla.

11. Si la plancha no funciona correctamente, desconecte la plancha de la toma de corriente 

-

-

precavido al voltear un generador de vapor ya que puede haber agua caliente en el depósito.
-

miento. La fuerte presión del vapor podría causar quemaduras. Desenrosque el tapón 

cuando se aprieta el botón del vapor).

16. Vacíe siempre todo el vapor de la caldera manteniendo presionado el botón del vapor.

INSTRUCCIONES IMPORTANTES DE SEGURIDAD



GUARDE ESTAS INSTRUCCIONES
PLANCHA EUROSTEAM® STONE GLIDE

3

o una base resistente al calor y espere hasta que se enfríe completamente antes de 
limpiarla.

21. No utilice la plancha a la intemperie.

-
periencia y conocimientos a menos que tengan la supervisión o hayan sido instruidas 

seguridad.

ropa que lleve puesta alguna persona.
27. Al llenar la caldera, no use agua que tenga aditivos, perfumes o sustancias químicas. 

29. Lea y siga cada una de las indicaciones importantes en este manual de instrucciones

INSTRUCCIONES ESPECIALES
Si un cable de extensión es absolutamente necesario, deberá utilizarse un cable de 
15 amperes. Los cables designados para menor amperaje pueden sobrecalentarse. 
Se debe tener cuidado para evitar que se estire o provoque tropiezos de manera no 
deliberada. Para evitar una sobrecarga del circuito, no conecte otro aparato de con-
sumo elevado en el mismo circuito.
GUARDAR SIEMPRE ESTAS INSTRUCCIONES.

INSTRUCCIONES IMPORTANTES DE SEGURIDAD

 
Siempre conecte la Plancha Eurosteam® Stone Glide a un enchufe múltiple 

ocurrir a su plancha Eurosteam® cuando la alimentación sea restablecida luego 
de un apagón o una subida de tensión en su hogar.

CONSEJO



LO QUE HAY DENTRO......

4 DENTRO DE LA CAJA...

PLANCHA TAPÓN DE SEGURIDAD SACATAPÓN

VASO MEDIDOR JUNTAS TÓRICAS MANUAL

GARANTÍA

Lea por favor todas las instrucciones de uso y las Instrucciones Importantes de Seguridad en su 
totalidad. Quite y deseche todo el material de embalaje. 

Cerciórese de que están incluidos en la caja todos los elementos enumerados que aparecen en 
la imagen de arriba. Si hay alguna pieza que falte, por favor póngase en contacto con Redfern 

Enterprises. 

Canadá 1.877.387.7770    EUA 1.877.462.5757 

DVD DE
INSTRUCCIONES



ANTES DE USAR SU EUROSTEAM
®

CÓMO USAR SU PLANCHA EUROSTEAM®
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1. Agua

Acerca de agua ablandada y agua de pozo.
Muchos tipos de agua contienen de forma natural niveles altos de sodio, hierro, materia 

aparecer como manchas marrones o pueden ocasionar que su Eurosteam® gotee durante 

para ropa. Los aditivos pueden afectar la caldera, a altas temperaturas los sedimentos 
pueden formar y despedir manchas y causar bloqueos en las ventilas de salida del vapor.

2. Llenado del depósito de agua interno 

-

en la posición adecuada y enrósquelo girando hasta que se detenga y luego presione 

aparato a un enchufe múltiple protegido contra sobrecargas. Ponga la plancha en posición 

-
ción en dotación y  vuelque la plancha para vaciarla del agua que queda. Guarde la plancha 
en un lugar seguro sin el tapón de seguridad puesto para permitir que la caldera se airee.

CÓMO USAR SU PLANCHA EUROSTEAM®  

¿Hay agua en la caldera de su plancha? Esto es normal ya que la Plancha Euroste-

-

-

PARA 
COMENZAR
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3. Encendido y Apagado
Para encender su plancha Eurosteam®, coloque la plancha en posición vertical, o sobre 
un soporte para plancha, o sobre una base resistente al calor. Asegúrese siempre de que 

-
-

plancha o una base resistente al calor.

estable, como el soporte de una tabla de planchado  o una base resistente al calor, hasta 

depósito de la caldera. Guarde la plancha en un lugar seguro sin el tapón de seguridad puesto.

4. Llenado del depósito mientras se utiliza la plancha
-

restante. Desenrosque lentamente el tapón de seguridad, lo que se logra con mayor facilidad 

la caldera. Tenga cuidado ya que el agua todavía puede estar caliente. Vierta LENTAMENTE 
un poco de agua en el depósito con el vaso medidor, 2 o 3 veces, y permita que salga el vapor 
del tubo de llenado, luego llene la caldera de manera normal. Enrosque y presione el tapón de 

Recomendamos llevar a cabo las siguientes instrucciones de limpieza cada 2 o 3 me-
ses, o si usted nota que se produce un goteo en la suela de la plancha Eurosteam®.

CÓMO USAR SU PLANCHA EUROSTEAM®  

*IMPORTANTE*
NUNCA desenrosque el tapón de seguridad mientras la plancha Eurosteam® está pro-

duciendo vapor y haya presión en la caldera. Eso puede llevar a quemadura o ustiones.

 

*Para mejores resultados en el planchado, utilice una tabla de planchar tipo malla a 

*No permita que la suela de la plancha entre en contacto con algo que pueda rayar o 
dañar su revestimiento, por ejemplo cierres o remaches de metal.

CONSEJO



LIMPIEZA DE LA PLANCHA  EUROSTEAM
®

*La limpieza de la caldera es importante para el desempeño de la plancha*
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5. Limpieza

Se aconseja seguir las siguientes instrucciones de limpieza cada 
2-3 meses o si usted ve que el agua gotea por la suela de su plan-
cha Eurosteam®

Suela 

limpiar la suela. La acumulación de cualquier tipo de residuos en la suela puede eliminarse 
-

Depósito de caldera 

-
tamente, conecte el aparato a un enchufe múltiple protegido contra sobrecargas y espere 

cuidado porque el agua puede estar todavía caliente. Usted debería ver depósitos minera-

-

tapón de seguridad y vacíe el contenido del depósito. Puede ser necesario repetir este paso 

LIMPIEZA DE SU EUROSTEAM®  
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*Video de demostración y solución de problemas en www.redfernent.com*
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el olor a vinagre.
¿Por qué gotea mi plancha? 

correspondientes.

antes de planchar 
*La plancha puede estar demasiado llena, presione el botón del vapor unas veces para 

-

¿Por qué debo vaciar mi plancha después de cada uso? 

¿Cuál agua debo utilizar para llenar la plancha? 

¿Por qué se agota rápidamente el vapor en mi plancha? 

durante dos segundos produce de cuatro (4) a ocho (8) segundos de vapor. Apretando este 

¿Cómo puedo limpiar mi plancha? 

¿Por qué se enciende la luz testigo cuando se usa la plancha? 
-
-

siga planchando.

SOLUCIÓN DE PROBLEMAS/PREGUNTAS MÁS COMUNES



PREGUNTAS Y RESPUESTAS
La Eurosteam® puede usarse horizontal o verticalmente 

9

¿Por qué pierde temperatura mi plancha al despedir vapor? 

¿Por qué mi plancha se calienta pero no produce vapor? 
*Asegúrese de que la caldera tiene agua 

¿Por qué sale vapor del tapón enroscado cuando enciendo mi plancha?

Alentamos a los acolchadores y costureros a presio-
nar el botón del vapor cada 10 minutos aproximadamente, cuando no se utilice, para 
garantizar que la plancha esté lista al mismo tiempo que Ustedes.

¿Por qué se calienta el asa de mi plancha? 

estado encendida prolongadamente por largos periodos sin usarla o con el vapor que sale 
por el tapón de seguridad (ver arriba).

Si ninguna de las soluciones precedentes resuelve el problema, por favor no utilice la 
plancha y contacte el

Servicio de Asistencia

Canada
Toll Free: 1-877-387-7770

Calgary Local: 403-735-5130
Email: info@redfernent.com

Web: www.eurosteam.ca

USA
Toll Free: 1-877-462-5757

Las Vegas Local: 702-795-3314
Email: infous@redfernent.com

Web: www.eurosteam.us

SOLUCIÓN DE PROBLEMAS/PREGUNTAS MÁS COMUNES
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Eurosteam®  is a registered trademark of  974514 AB Ltd.


